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(FOREWORD) ŠŠŠŠââââpppp

The Government of India vowed to remove the educational disparities and adopt a common

core curriculum across the country especially at the Intermediate level. Ever since the Government

of Andhra Pradesh and the Board of Intermediate Education (BIE) swung into action with the task

of evolving a revised syllabus in all the Science subjects on par with that of COBSE, approved by

NCERT, its chief intention being enabling the students from Andhra Pradesh to prepare for the

National Level Common Entrance tests like NEET, ISEET etc for admission into Institutions of

professional courses in our Country.

For the first time BIE AP has decided to prepare the Science textbooks. Accordingly an

Academic Review Committee was constituted with the Commissioner of Intermediate Education,

AP as Chairman and the Secretary,BIE AP; the Director SCERT and the Director Telugu

Academy as members. The National and State Level Educational luminaries were involved in the

textbook preparation, who did it with meticulous care. The text books are printed on the lines of

NCERT mamtaining National Level Standards.

The Education Department of Government of Andhra Pradesh has taken a decision to

publish and to supply all the text books in Urdu, English  & Telugu Medium with free of cost for

the students of all Government and Aided Junior Colleges of newly formed state of Andhra

Pradesh.

We express our sincere gratitude to the Director, NCERT for according permission to adopt

its syllabi and curriculum of Science textbooks. We have been permitted to make use of their

textbooks which will be of great advantage to our student community. I also express my gratitude

to the Chairman, BIE and the honorable Minister for HRD and Vice Chairman.BIE, Secretary

(SE) and Abida Sultana (Special Officer Urdu) for their dedicated sincere guidance and help.

I sincerely hope that the assorted methods of innovation that are adopted in the preparation of

these Urdu Medium (Humanities) textbooks will be of great help and guidance to the students. I

wholeheartedly appreciate the sincere endeavors of the Textbook Development Committee (BIE)

and Mumtaz Computers, Hyderabad which has accomplished this noble task.

Constructive suggestions are solicited for the improvement of this textbook from the

students, teachers and general public in the subjects concerned so that next edition will be revised

duly incorporating these suggestions.

M V SATYANARAYANA IAS

Commissioner & Secretary 

Board of Intermediate Education, 

Andhra Pradesh
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Entrepreneur »»»»ggggZZZZ0000++++ZZZZiiii 1.1 

M`Æ].h+Šzg~çÙF,¹~»gZ0+Zic*:ÅF,¹»°ZÌZzg%œ/~wgBbìXQF,¹Æ£œó´‡ð
F,¹Zzg›zúgziÇgÅ�ÛZbz){»gZ0+Zic*:ÅF,¹6,«ìX

»gZ0+ZiQF,¹~�Åwgnp�XQF,¹ózWe:6,5±ÃgziÇgÆñZµÅ�ÛZbó£§i0+Ï~ZŸ†ó
ZÐZŠ~xV~ZŸ†óMæã̧wó�Ûz|#̧wóŠgMæ~z',Mæ~e-Kz){ZfgZ$šð JVÐu»g~Mæã~ZŸ†Zzǵ‡ð

áZiyF,¹~%œ/~™ŠZgZŠZ™CìX

Meaning
!!!!šššš----öööö
DDDD

zzzz||||xxxx 1.1.1 

ÐZ~.HŠHìXTÆp “ e n t r e p r e d r e ” ŠgZÝ�ÛZúÂ E n t r e p r e n e u r  Â

z,œ~ÆZ’ZY~�ÛZú¿	̄`Ã±ZzgªŠ]™@*ƒ 16 c*f)ŠZg~ZV**óÚ{ZVäóóÆ�X ‘to undertake’

c*LL»gZ0+Zióó¹Y@*åX»gZ0+Zi¿ÆQyZdwÐmg‚rì	ZCfZC»gz!*gÑzq™@*ƒXZk Entrepreneur QkÃ
§b»gZ0+ZiZq-ZÐZŠ~¿c*»gz!*g~Z¾m»¤/z\	6»gz!*gÃÑzq™DƒVÐmg‚rìXt»gz!*gÆªxz
�Ûzr~Z¬�aZzZgÃŠ™D�Zzg»gz!*g~çZ]Ã',ŠZ“™D�X

eþ³þ³þ³þ³^h»»»»ggggZZZZ0000++++ZZZZiiii~~~~

»gZ0+Zi 1.1

»gZ0+Zi~ 1.2



Æ_.»gZ0+Ziz{ƒ@*ì	p=VÃˆl™@*ìZzgñµû6,oƒZEw™@*ìX Peter F Drucker

ZXŠZ]»gZ0+ZiÆnËM!c*ÏgÅwgnp�X
Æ_.»gZ0+Ziz{¿ƒ@*ì	¬�aZzZgÃñizV†V6,qÝ™ÆaZzZg~ZEw™@*ìZzg Cantillon

ñizV76,�Ûz|#™@*ìXZyÓxç5]~ZL}.â]�ÛZë™@*ìX
ÆìwÆ_.»gZ0+Ziz{¿ì	»gz!*g~ç5]ÅZ’ZY™@*ìX±™@*ìXZOðZzgNzw Evans

™@*ìXt¬�aZöZŠ™@*ìóaZzZgz}.â]Ã�ÛZë™@*ìXeì»gz!*gigZ®)zÅÐóˆg]Ðc*ËÌ&

ÐmgnpƒVX

¹Æ_.z{¿	»gz!*gÃ±™@*ƒóZOx™@*ƒçZ]c*	Ã©8ƒó American Heritage dictionary

ë�X Entrepreneur ZkÃ»gZ0+Zi

Characteristics SSSS::::]]]] 1.1.2

»gZ0+ZiPºmS:]c*Zz™s»â´ƒ@*ì	Šzu}Z¾mÐZkÃZµ™@*ìXZq-»x[»gZ0+ZiÆ
nfsÆPS:]»qïƒ**¢zg~ìX

(Innovation) 5555!!!!****]]]]aaaaZZZZ™™™™********cccc****ZZZZººººZZZZqqqq (1

M`Æ].h+»gz!*g~ZºZq»gZ0+Zi~ÅZq-ZëS¤ìX»gZ0+ZiZk§bÅZºZqc*5¥â]™D�X
TÆfg=Zq-Y+$aZzZg~ZŸ†ZzgŠzu~Y+$ÑJV~fƒXZk§bZºZÎc*5ZXŠZ]ŠgZÝaZzZg~
%Zi~].h+e$aZ™**c*Š*§jaZzZgÃ].h+§hV~ps™**z){Ðmg‚rìX].h+!*iZgÐó{xâwZzg
aZzZgÆ].h+§hVÆZXŠZ]z){ÌZk~�áïìX

(Risk taking) 				ÃÃÃÃcccc****ççççZZZZ]]]]|||| (2

	Ãc*çZ]|»gZ0+ZiÅZq-Šzu~S¤ìXt¬�aZöÅ7ZŠZ™@*ìXZk6,w~‡.ÞJwc*
‡.ÞŠgo«qÝƒÌYìc*QvyÅRöÌ0*ðYCìXZk§b	Ãñw©8ìXt»gZ0+ZiÅZq-Zëf)ŠZg~

tªCÙ™D��»gZ0+ZiZq-»gz!*g~Šgxã¿ƒ@*ì	¬�aZöÃŠ Richard Cantillon ìXZk:©~
™@*ìc*ZyÅ7ZŠZ™@*ìTÐ—ÅaZzZg™@*ìXp7Å)Dª',ŒÛZggSìX

(Organisation of production) aaaaZZZZzzzzZZZZggggÅÅÅÅ̂̂̂̂ (3

Z¬�aZzZgÃ±îg6,Š™Æ—ÅaZzZg™@*ìc*ZkçA~ZL}.â]Z�xŠêìXt
i}ó'×Šzgó{xâwz){Ã�ÛZë™@*ìZzgËÌaZzZg~%ZiÆnt¢zg~¬�~ZaZzZgÆZ�Šw
fgZ$šð JVc*�Šw§i~ÐƒÐic*Š{ñizVzÆ§i»gz!*gÃZ(g™@*ìX

 Ò^Ú†Œ
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(Decision Making) êêêê‚‚‚‚iiii~~~~ (4

M¸i»gz!*gZkÆZOðZzgZfgZ$šð JVÆŠgxyM3Z�ŠzZgnoÆK~»gZ0+ZiZëŸ©8ìXt
»gz!*g6,ZW,Z0+ZiƒäzZáúZï6,CÙgzioƒŸ©8ìX

(Leadership) ªªªªŠŠŠŠ]]]] (5

»gZ0+Zi‡Z+ƒ@*ìXYètz{¿ì	”z»gz!*g~çI~gZ„îg6,Nzw™@*ìXZkÅ,
ZkÆâ

+B54è
GG

GE6,ZW,Z0+ZiƒCìXZkn�»gZ0+Ziâ
+B54è
GG

GE»Zq-gzwâewƒ@*ìX»gZ0+Zi~z{ÓxZz™sóÌ]ó
S:]ƒãe’TÐâ

+B54è
GG

GEzŠvo~Zˆkf)ŠZg~Zzg»x~ŠpaZƒXZLÌ]z™ŠZgÆZ±gÐ
t‡Z+ƒ@*ìX»gZ0+Zi:ÜsZ§~zxzg]™@*ìÉÑÅ»x!ó»g™ŠÏ~ZŸ†Ænâ

+B54è
GG

GE~’q-Ì
aZ™@*ìX

(Planning) µµµµ////ÈÈÈÈ~~~~ (6

»gZ0+ZiZq-zZu¿ì	»gz!*gÆCÙçA~µ/È~™@*ìXtqÝz‚bZzgñŹVÐÃZ+{
qÝ™äÆnµ1VÐ»x1@*ìX

Zy%ZiÐmg‚rìT~Ë»xÃ™äÐ¬Îió¨g™äÐ0*c*Y@*ìXZq-»gZ0+Zi»°¨gz
pmÆẐk!*]ÃDŠêì�H»x™**e’X»xÅŠ“ƒãe’X»xÃ¾§bå™**e’X{m

ÑÃÃyå™}ÇX
Zq-»gZ0+Zi:ÜsË—ÅaZzZgZzgZkÆnñizV!*iZgÆnµ"úŠêìÉZkÆ‚B‚B

^ÆZi%zVÅf)ŠZg-Vz�ÛZøÃÌDŠêìXZk§btQ0*ŒÆ_.µ/È~ÌúŠêìX
(Hard Work) JJJJœœœœ (7

Jœz»xÅ[„Ð»x[z**»x»gZ0+ZiÆŠgxyZqÐi',ã~æŠQìX»gZ0+ZiZKJœó
Ä~ÑZ1gó0*È„Zz‡]Zzgñz·Æfg=ZyÆ»gz!*gÃ**»xƒäÐX@*ìX¿UF»x[»gZ0+ZiÚ
Jœ™D�XSî»gz!*gÆM¸i~ZzgZköÃ‚g~i0+ÏYg~gnp�X

(Desire for High Achievement) ZZZZddddŠŠŠŠggggzzzzÆÆÆÆqqqq&&&&]]]]ÅÅÅÅppppZZZZéééé (8

CÙ»gZ0+Zi»gz!*gÆZz‘ŠgzÅ»xÒVc*»gz!*gÆZd£œÅŠeLìXZdŠgzÅ»x!ÅpZé
„Ð»gZ0+Zi~Zq-n»Øtó_./óÎó’q-ózß!aZƒ@*ìXTÅ$+zªZK!VÅZ&bÆ‚B»x[
»gz!*g`@*ìX

(Highly Optimistic) llllQQQQyyyy pppp (9

Zq-»x[»gZ0+Ziñ	Š{)bÅ$+zª6,.y7ƒ@*Éz{wÆ&}òóñZ¬qÑ]aZƒäÅ
Âµg‚rìXZk§bqÑ]Ð6,.yƒäÆOñ¤Ï»bCÙ{™Dƒñw~»x[ƒ@*ìX

»»»»ggggZZZZ0000++++ZZZZiiii~~~~3



(Independence) MMMMiiiiZZZZŠŠŠŠ~~~~ (10

Zq-»x[»gZ0+ZiÅœ�S¤ƒCì�tŠzu}Æ@Zc*]c*gZñ6,¿™**7eTÉtpŠ„»gz!*g~
ç5]Ãi™D�XZKfZCgZñófZCìÑ]6,¿™D�XtŠzuzVc*ÛzãŠ!*ƒÐMiZŠƒD�X»gz!*g~çÑ]
~t!*ÇMiZŠƒD�X

(Foresight) ŠŠŠŠzzzzgggg|||| (11

»gZ0+ZiwÆ»gz!*g~qÑ]Å4îg6,7ªÏ™©8ìX!*ZÖpŠvtwÆ!*iZg~qÑ]6,CÙiZztÐ
ó{g‚rìXqÑ]Åp~ó™g@ÆgD**]~p~ó)ßYÅF,¹z){ZZ,úZï�X6,CÙ»gZ0+Zi»°¤Ï
Ð̈g™@*ìZzgZkZ±gÐZL¬Ÿ©8ìX

Functions ZZZZddddwwww 1.1.3

»gZ0+Zi»gz!*g~ìwÆaZƒäÐá™»gz!*gÃ‡ì™äc*iY)zäÆŠzgZyZzgŠzgZy»gz!*gCÙnÆ
»xóZ�xŠêìXZkÆPZdwÃfs~ec*ŠHì:

(Formation of New Producing Organisataion) 5555aaaaZZZZzzzzZZZZgggg~~~~̂̂̂̂»»»»ªªªªxxxx (1

Æ_.aZà{c*»gZ0+Zif;„ŠZÔ~Å$+zª¬�aZzZgÃaZzZg~p~™ä (J.B.Say) ZX!XÐ
ÆnZq-aZzZg~̂»‡Z+ƒ@*ìX

(Decision Making) êêêê‚‚‚‚iiii~~~~ (2

»gZ0+Zi»gz!*gÆZç5]~¬êhe»Z(gg‚rìXZkÆZhVÃfs~ec*ŠHì:
†VÆçÅ (d aZzZg~d (c Šg»gâDÆz‚b»ç™** (b »gz!*g~)ZÚ6,ZI(Æ£œ»ç™** (a

ñizV)ßYc*—c*»gz!*g~‚ây»ZEw™**z){X (f F,ªCÕi (e Õi
(Innovation) ZZZZXXXXŠŠŠŠZZZZ]]]]óóóó5555!!!!****]]]]aaaaZZZZ™™™™******** (3

Ð%ZŠ].h+»x™**c*5aZzZgaZ™**ó].h+ (Innovation) 5!*]aZ™**»gZ0+Zi»Zë÷ìX5!*]aZ™**
Ð §iÐaZzZg™**c*¬Ðñ	ŠaZzZgÃ].h+Z0+ZiÐ»g™**z){X»gZ0+Zi‚bz)ßYÃZk§bZEw™@*ìT

aZzZg~ÑJV~ñe$Zzg£g~—»gƒX].h+§iaZzZgÃZk§bZEw™D�TÐaZzZg~ÑJV~¶ƒZzg
ìX ™g@Ã£g~—qÝƒXZk§b!gëgQF,¹~ZXŠZ]™äzZá»gZ0+ZizVÅ»°ZÌZzg¢zg]ƒC

(Management) ZZZZOOOOðððð (4

»gZ0+ZiZLÓxZOòZdwZ�xŠêì‰»gz!*g~%ZiÆZdwóZOòZdwóaZzZgÆµ/È~ÆZdwó
{xâwÅ�ÛZbó8œpVÅ�ÛZb‰¢zg~‚iz‚âyÅ�ÛZbóaZzZgÆœpVÃ�ÛZë™**óZOòZñgó�Ûz|#6,ôZãz){

(Risk Bearing)  				ÃÃÃÃcccc****ççççZZZZ]]]]|||| (5

	Ãc*çZ]Ã|»gZ0+ZiÆZëZdw~�áïìXtZkÅZq-Zëf)ŠZg~ìXtwÆ**‚iÇgqÑ]Zzg
)ñZ¬qÑ]6,»gz!*g~v**]Ã',ŠZ“™@*ìXtŒÛnÅZŠZ5ó'×ŠgzVÅZ̀]ÅZŠZ5ói}»™Ztz){ÅZŠZ5Å
J-$ÌŠêìX

 Ò^Ú†Œ
4



(Supervision, control and direction) ôôôôZZZZããããóóóóNNNNzzzzwwwwZZZZzzzzgggg@@@@ZZZZeeee$$$$»»»»gggg~~~~ (6

ZXZöXïÆ_.ôZãóNzwZzg@Ze$»g~»gZ0+ZiÆZdw~�áïìXôZã~z{ÓxZdw�áï�
T~¬�aZzZgÃŠ™**ZzgZ7ÁÐÁÑJV~aZzZg~ps™**ìXªÓxaZzZg~%Zi6,!*‡°{ôZã™**ì
TÐaZzZg~ÑJV~Nzw™ä~æŠQìXZyÓx%Zi6,âwÆZEwc*·ƒóâDz�~ÆZEw6,!*Ÿ‚
Nzwg‚rZzgZkÆ‚B‚B5i}c*o6,ÌNzw™@*ìX”Äz°Å',ŒÛZg~Ì»gZ0+ZiÆZdw~�áïìX

(Planning) µµµµ////ÈÈÈÈ~~~~ (7

µ/È~@Ze$»g~»ª%³ƒ@*ìXNzwZzg@Ze$Š~YCìX»gZ0+ZiXi{6,Z7½ïEH6,ZCZq-Ãtc*Zq-
ZYF,KMzZggŠîg6,™@*ìXu»g~îg6,Hg™Š{ÑZ_ÅŠ6,́Çh+ZgÃ„ƒä6,z{ZYi]ŠêìX

Æ_.»gZ0+ZiÆøDfsegZëZdw0*ñYD�: (Kilby) Q

:::: (Exchange functions) IIIIŠŠŠŠ!!!!ÆÆÆÆZZZZddddwwww .i

aZzZgÅ (d ŠZÜ]Åyh+~ (c ºzZáZâYc*z‚bqÝ™** (b !*iZg~ñZµÅˆl (a

!*iZg»g~Zzg)“
:::: (Administration functions) ZZZZOOOOòòòòZZZZddddwwww .ii

™g@»ZOð (d �ÛZëàzV»ZOð (c 5i}»ZOð (b úZòŠí�á„Ðç5]Å;ð (a

:::: (Management and control functions) ZZZZOOOOòòòòZZZZzzzzggggNNNNzzzzwwwwÆÆÆÆZZZZddddwwww .iii

1~Nzw (c aZzZg~ZOð (b â1CZOð (a

(Technological functions) ZZZZddddwwww ((((ßßßßYYYY .iv

—Zzg§&¿~4~ (c QZb8- (b Šg»g�~zMÑ]ÃqÝ™** (a

ZâYZzg5aZzZg~Â»M¸i (d

Types of Entrepreneurs »»»»ggggZZZZ0000++++ZZZZiiiizzzzVVVVÆÆÆÆZZZZllllxxxx 1.1.4

äZL_·Z%kigZ®)~çÙF,¹ÆZ’Zð%ZiÅãCŠ6, (Clarence Danhof) ä÷eZy;s
»gZ0+ZiÆZlxÅzŸs#ÅìX»gZ0+Zi»gz!*g`äÆnZŠZxÁfe�pçÙF,¹Æ‚Bz{ic*Š{_.!*CZzg
ZºZ¦ƒDYD�ZkãCŠ6,Zkä»gZ0+ZizVÃegZlx~ŠgzÈHìXZy6,fs~cÅˆì:

âY Z,»gZ0+Zi	6Z0+Zi~Z :::: (Innovating Entrepreneurs) 6666ììììwwwwaaaaZZZZ™™™™ääääzzzzZZZZáááá»»»»ggggZZZZ0000++++ZZZZiiii (1

Ã7™DƒVó6§iaZzZgÃZ(g™D�X6!*iZgÃz	Š~ÑDƒVó»gz!*gÅ̂].h+™D
ƒVZ76ìwaZ™äzZá»gZ0+Zië�XZ,»gZ0+ZiZL}.â]Zkz‰ÜZ�xŠï�Z#�
»gz!*g¬Ðñ	Šƒc*¬Ð»gz!*g~F,ªC%ZiYg~ƒVóZk%µ~t¼p=VÆ‚BF,¹

™D�X

»»»»ggggZZZZ0000++++ZZZZiiii~~~~5



Z,»gZ0+Zi	»gz!*g~5!*]aZ7 :::: (Imitative Entrepreneurs) ™™™™ääääzzzzZZZZáááá»»»»ggggZZZZ0000++++ZZZZiiii ÇÇÇÇ (2

É¬Ðñ	Š»x[»gZ0+ZizVÅ2z){ÃZEw™D�Xt»gZ0+ZiZLM\ÐÃð5!*] ™D
aZ7™DóÉŠzuzVÆ»x[2Zzg§i»gÅÜ™D�Xtic*Š{F,?0+{c*F,¹5+k,̃´~ñizV

ƒD�X
Z,»gZ0+Zi	»gz!*g~ç5]~ZogztgnpƒV :::: (Fabian Entrepreneurs) NNNN»»»»ggggZZZZ0000++++ZZZZiiii (3

Z0+Zië�Xt:„	Ã',ŠZ“™D�Zzg:„ZXŠZ]™D�ÉŠ!*]z	ÃÐ�ÛZg~ Z¹Zo»g
ZknÆ»gZ0+ZiSàîg6,F,¹5+k,´̧VÆ Z(g™D�Xt7gz»gZ0+ZizVÐ$qÝ™D�X

nñizVƒD�YètF,¹c*C´‘Ð�ÛZë¬�aZzZgÆ6	hÅÜ™D�X
Z,»gZ0+Zi	p=VZzg].h+Z0+ZiÃZ(g™äÅ#¿ :::: (Drone Entrepreneurs) »»»»IIII»»»»ggggZZZZ0000++++ZZZZiiii (4

™DƒVXaZzZg~ÑJV~¶Æ!*z	ŠZyÅÜZ(g™äÐ¤/m,™D�Xtv**]Æ!*z	Šz{
].h+§ic*p=VÃZ(g™äÐ¤/m,™D�XtŠzuzVÅÜc*§i»gÃZ(g™äÆOñŠ*

§i»gÃYg~gnp�X
Opportunities for entrepreneurs in AP  MMMM0000++++OOOOZZZZ6666,,,,ŠŠŠŠ÷÷÷÷~~~~»»»»ggggZZZZ0000++++ZZZZiiiizzzzVVVVÃÃÃÃqqqqÝÝÝÝññññZZZZµµµµ 1.1.5

gc*„M0+OZ6,Š÷ŠgCz‚bóigZ®)zÍ]ÆZ±gÐ»°ig&ìXŒV6,»gZ0+ZizVÃuât»g~Æ»°

ñZµqÝ�Xt!gëgQu~psƒg„ìXgc*„½~»°lZg~Qc*}ZK̈ãz‚bógc*„Å
4+Q0*Œó»°4+ZÐZ7šÅœ—ó�Šwig¦œ—ó�Ã8-ZzgQ]¿.çHZzgŠv»°œpVÐMgZ3ìX
ZkÆ´z{gzZîRÅ×‰l}ÅÅóÀ}ÅÅóŠJCZzg½Zð×z){»°F,¹™gì�X'×h+

Z:¬C×IgZixz){uÆZ‡V~uât»g~ÆZF,‰ZŠZâ]™gì�Xgc*„M0+OZ6,Š÷~

»gZ0+ZizVÃqÝñŹVÃfs~ec*ŠHì:
(Information Technology) ZZZZ::::¬¬¬¬CCCC))))ßßßßYYYY .1

Æ� ‘Essential Services Maintenance Act’ Ó#ÖM0+OZ6,Š÷äZÎgÂ)ßYÅÃ

~ps Knowledge Society ¢zg~}.â]~Ñg™Dƒñšz9ðÅ�ÛZbÅˆXZk»{mZëÑgc*„Ã
™**ìZzgZÎgÂ)ßYǢZZ+Ð�`Ãn™zZ**ìX{m™ŠŒÂVÃZkǢZZ+Ã¬x™**ìXZÎgÂZhñ&»4jè

EGIE

)ßY~uât»g~Ængc*„M0+OZ6,Š÷MÐZzg»°œ—�ÛZë™g„ìZzgZÎgÂu¯ä~Zë™ŠZgZŠZ
™g;ìXgc*„½~ZÎgÂ)ßYÆyZy~Š/»gz{q¸g~lZg~ZK̈ãz‚bŠø7[�	¬@RÆn
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Ì»gMæ�XZyƒÐgc*„»°¯ZZ+qÝ™$ËìXZkÆ´z{{	×ŒV6,ZC£xaZ™_�Xgc*„
ZÎgÂ)ßYÆØV{m™¬@RÆZÎgÂ)ßYÃgZá™ä~»°œ—�ÛZë™g„ìX

Ó#ÖM0+OZ6,Š÷äZ´yH�{Ây»gZ0+ZióD¢»gZ0+Zió?0+{»gZ0+Zi	ZÎgÂ)ßY‡ì™ä~Šp
]4k5å EGH~Š~YñÏX'×h+z{Z�ÛZŠ	ZºZ¦ìÑ]gnpƒVc* 25% gnpƒVZ7Švg¬ìVÆ‚B‚Bxuât6,

ZXŠZ]Z�xŠïƒVóZLfZCZÎgÂ)ßYc*ZÎgÂ)ßY~}.â]�ÛZë™DƒVZyÅÈZ‚ÛZðÅYñÏX
(Automobile) MMMMIIIIññññ!!!!****LLLL .2

gc*„M0+OZ6,Š÷~ñ	Š{Š/»gó{qó}'g]gppzZáZK̈ãz‚b�Xgc*„~MIñI0*gFóZbZY
ÐiZZ+MIñk (100) Æ‚B‚Bgc*„½~Î first-tier suppliers ZzgZkÐ´ØVÆªxÅãCŠìX

; »g™äzZà|Vñ	Š�XZß¬»«ó;ð6,beZð»«óÃg%ó!h45å IGEHì"54ø
EEHó6,ŒÖì"54ø

EEHóßkó$h4è FHEó
¤/}XM],yó 48-ó�Û•MZ&½hÿ Gó',q-ÑIkó_5Ò5å GEHgÑIkóÀÃgkóAw7kó**iwóe=g~zZßkóZ6gR,ñR,kóMß�kó

em,Zíz){XZyÓx CAD/CAM M
&Òø
J

Zh_&½54ø GEHóem,wAwZbZÃœ>óZ9Zã&Z¼$¹Òø GóZ9Z7-gc{kó
ØVÅ”h+¢zg]ZzgZyÅ»°ÔìXgc*„~»gZ0+ZizVÃZyÐ̄ZZ+qÝ™äÅF,(Š~ˆX

(Drugs & Pharmaceuticals) ZZZZŠŠŠŠzzzzcccc****]]]]ZZZZzzzzggggZZZZŠŠŠŠzzzzcccc****]]]]‚‚‚‚iiii~~~~ .3

o½~ZŠzc*]‚i~ÆyZy~{qoóŠ/»goóZK̈ãz‚bóñizVŠg»g8œ—ó´yZy~ï
zF,¹Å$+zª„ZŠzc*]‚i~ØVªÃgâ_541¹ÿ GHGØVÃF,¹™äÆ»°4+ñZµqÝ�X)Ëgc*„

aZzZg©gM!*Š~ƒCìXZknZŠzc*] (1/3) M0+OZ6,Š÷»ŠZgs†©gM!*Š~o½ÆZŠzc*]ÅaZzZgÅZq-äð
ÅaZzZg~©gM!*ŠÃZŠzc*]ÅaZzZg»œg£x¹Y@*ìXâ‡ìgc*„M0+OZ6,Š÷ÆZ§ZszZ)s~ZŠzc*]‚i~
ÅØVÃgZáHYg;ìXgc*4Ó#ÖÆz�á3!ÆŒÛd$LLÃgâ;óóÃ‡ì™ä»êHìZkÆnZkK~
{	zÑZÇ‡V~»gZ0+ZizVÃ»°œ—ZzgF,(Š~Yg„ìX

(Mines and Minerals) »»»»))))ZZZZzzzzggggnnnn****]]]] .4

o½~nãz‚bÆZ±gÐgc*„M0+OZ6,Š÷ÃŠzuZ£xqÝìXZyn*]~Ã́óa**ós'ó%
ZzggŠgC’ó$45½2.ç G

EYEGEóZ]4iŒé EkóßìÅ²CåFJ]ó!*wµóÃ],µóÎ**L‹}ó¤/ZÃ"3ïJGHóezÑâ"3ïJGHóÃZgu,ó
"5½h4è
HEYHEó¡Óå EH3gó_5Ò1¹é GG

z){n*]gc*„M0+OZ6,Š÷~MlZg~Šø7[�XZyn*]Ã¸g~lZg~†kóÃ&+g~ó%Æ.ƒVÅ
5zZðó7e&À.3ï F

Y
EH~ZEwHY@*ìXgc*4Ó#ÖÅY+$Ðn*]ZzgnãØVÃÓxØVZzgZÐZ7šØV

ÅF,¹ÆZ”ÅwÆîg6,0ŒÛZgŠc*ŠHXnãf{],ÅñizVlZgc*Ác*ic*Š{Æ!*z	ŠZkyZy~»gZ0+ZizVÃ
uât»g~Æ»°ñZµqÝ�X

»»»»ggggZZZZ0000++++ZZZZiiii~~~~7



(Agriculture and Forestry) iiiiggggZZZZ®®®®))))zzzzÍÍÍÍ]]]] .5

igZ®)gc*„M0+OZ6,Š÷»Zq-ZëãCŠ~&ìXezwÅ»Þg~ƒÐic*Š{ÅYCìXgc*4½ZðaZzZg

‚aZzZgezwÅƒCìXŠv½ZðaZzZg!*̀{óhógZÏóó̂ŠZBó»7óÔÃó¾kZzgkHz){Å»Þg~ÅYC 77 ~

ìX;g
"1¹Ñ?ç
HGFÅaZzZg~gc*„M0+OZ6,Š÷ÃLñ1qÝìXŒVZZlxÆñ}Y]ZzgF,»gc*V‰Mxóop

VóZùgó!VóñióZ'kóQR,Zzg\iz){ÅaZzZgƒCìX;g
"1¹Ñ?ç
HGFÅazZg~yz*y½~ŠzuZ£xqÝìXZk

Æ´z{%có‰~óZBóZŠguóÃghgz){ÅaZzZg~Ìuz„ìX'×h+ÍCaZzZg~PZë‚ÍZyóZ$¹Òð GÒó»	ó

]yóÌó3,xÇ~óuc1wz){ZëaZzZg�XZyazZgÅ¯Y6,»gZ0+ZizVÃuât»g~™äÆ»°ñZµqÝ�X

óÖ{Y]øwÃÃZZzg
$h»4ø
EH gc*„~ig¦½Zð§&¿Å×�‰gzKó%ÆÕ@ó**¸Å½ZNó

e<Æ§&¿X%ÅgdiZzgZyZ`XZ**`c*	»è{X6,z”e{™**X½ZðZ»kZµ™**X3äÆn»gZâY

ZzgŠv»g™Š{ZâYX6�yz*y~g‡ZzgÔ~»°�ÛtìZzg{gŶg]ÆnRöÅÂµìX»gZ0+ZiÓ#Ö

M0+OZ6,Š÷Å!›Ò0îEQ0*Œ»ZEw™Mh�Zzgig¦ãCŠ6,Z»×V‡ì™Mh�X

(Tourism) ((((ssss####  .6

M0+OZ6,Š÷Çîg6,ŠgCpzgCÐMgZ3ìXtyz*yÅ�d$zpÄÅúÒÏ™CìX�g‚́

´ºó‚ióNhó1YâgZzgÍ]ó³ó@*g]zZu]ó@*g]c*ŠÇg,ó$+|#ÖÆlk£â]ó¸ò0*guZzg6,0+zVÅ
]45¼B3ð
GEFGgm,z){gc*„ÆZë(‚£â]�XŒV6,»°pzg]y~»gv~Ð½7goŠgÌ�X**Çg»,{~

ñ	Š$+JZ:0*ó**¤/»‚¤/óF,zì~ñ	Šg~z"5½54ið GEHGIgZqgóu~̀~ñ	Šu~‘gXëgòqgóz×zZh{~ñ	ŠGŠgÇ

qgóg**zgx~ñ	Šu~ù**gZÑÎZòqgóØf~ñ	Šu~zg;3,ÆÎZòqgóZgZÃzZŠ~ó;g÷Nhó**N*êz){ZZë

(‚%Zœ/�XZyÓx£â]6,»gZ0+ZizVÃZ(‚%Zœ/‡ì™äÆñZµqÝ�X

(Fisheries)
\\\\))))½½½½5555ééééGGGG]]]] .7

gc*„ÃUXw»Zq-îs‚iìX«g~½ZqÝ™ä»Zëfg=qÝìX‚́´º~MlZg~

«g~½ZqÝ™äÆZëfgZù�Xgc*4',MæZ]~Zy»»°zìX«g~½Zðe~»gZ0+ZizVÃuât»g~

Æ»°ñZµqÝ�X

 Ò^Ú†Œ
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Entrepreneurship »»»»ggggZZZZ0000++++ZZZZiiii~~~~ 1.2 

Meaning
!!!!šššš----öööö
DDDD

zzzz||||xxxx 1.2.1 

îsæCo«¾äÆn¬�aZzZgÃŠ™äóz‚baZzZgÃ±™äó!*iZg»g~ÆñŹVÅ¶K0+„™äó
(Entrepreneurship) aZzZg~%ZiÃúŠ¶óuât»g~ÆñŹVÅ¶K0+„™äz){Óxù¦%ZiÃ»gZ0+Zi~

ë�XZk~Óx%Zi�áï�T~z‚bÃŠ™äó»gz!*gÃM¸i™äÐ0*c*Y@*ìX
»gZ0+Zi~¿ÅZk&¢A»**xìT~uât»g~ÆñŹVÅ¶K0+„™äó»gz!*gÃ±™äÐ0*ðYC

	Ãc*ç{ .2 ZºZ¦&¢A .1 ì	Çîg6,çÙF,¹~æŠÇgƒD�X»gZ0+Zi~FS:]»ù·ƒCì‰

¬�aZzZgÃŠ™**z){X»gZ0+Zi~Å&¢AÅ$+zª¬�aZzZgÃñîZ0+Zi~ZEw™Dƒñ� .3 ñw¢8

ìX F,+aZzZgqÝÅYCìX»gZ0+Zi~ic*Š{F,¿ÆfZCS:]ójÝÃJw™**ó£™̈**ó	Ã¢8z){6,«ƒC
Æ_.LL»gZ0+Zi~:„‚bìZzg:„Mg^Ét¥â]6,FF¿»**xìX Peter F Drucker

»gZ0+Zie$~¥â]„ƒ¼ìXTÅ$+zªaZzZg~ZŸ†ƒ@*ìX¥â]ÃiY)zä»**xìXóó
6Z0+Zió6UƒVóZiZ0+Zi~—ÅaZzZgc*»x™äÃ»gZ0+Zi~ë Æ_.LL D.C.McClelland

�XtÓxwÆ	Ã½})Dßg�w~ŸnYD�Xóó
Z%M~»gZ0+Zi~6,Â{»Ð÷~Z˜bZÚ6,ZI’ÅZk§bzŸs#Åˆì:
LL»gZ0+Zi~ŠgZÝ»gz!*g~ñŹVÅŠz!*g{!*iM!*Š»g~™äó	ÃóZOð	»gz!*g~ñZµÐñizVƒZzg&+g=
F,−zâCÙZOðÐZK̈ãz‚bóâDZzgâŠ~z‚bÃËaZzZg~ps™ä±™ä»**xìXóó

»»»»ggggZZZZ0000++++ZZZZiiiiZZZZzzzzgggg»»»»ggggZZZZ0000++++ZZZZiiii~~~~ÆÆÆÆŠŠŠŠggggxxxxyyyymmmm 1.2.2

Relation between entrepreneur and entrepreneurship

÷÷÷÷ 	6ìÑ]ó6»gz!*g»M¸i™@*ìZ#�»gZ0+Zi~Zk»gz!*gÆ%Zi (subject) »gZ0+ZiZq-¿
————»»»»§§§§iiii¿¿¿¿ ÐmgBbìZzg»gz!*gc*ZÚ6,ZIŠgZÝ¿ÆìÑ]ZzgaZzZg~%ZiÆ:LqÝaZzZg (verb)

ƒ@*ìX (object)

Z˜b»gZ0+Zi)ZÚ6,ZI(Zzg»gZ0+Zi~)ZÚ6,ZI’(ÃZq-Šzu}Æ�Šwîg6,¬xz{mZEwƒ@*ì
pŠzâVÆ|x~»°�ÛtìXZq-nÆŠz¥cÅ§bìXZyŠzâVZ˜jVÆŠgxymÃfsÆ].zw~Cc*

ŠHìX

»»»»ggggZZZZ0000++++ZZZZiiii~~~~9



»»»»ggggZZZZ0000++++ZZZZiiiiZZZZzzzzgggg»»»»ggggZZZZ0000++++ZZZZiiiieeee$$$$ÆÆÆÆŠŠŠŠggggxxxxyyyymmmm

(Entrepreneurship) »»»»ggggZZZZ0000++++ZZZZiiii~~~~ (Entrepreneur) »»»»ggggZZZZ0000++++ZZZZiiii

¿è §&
^
ZXŠ

çZ]c*	Ãhe»¿

’q-

ð
wg]

ªŠ]
cz~

¿
=
ñ].

	Ãc*ç{ñwhezZÑ

øu
ð™äzZÑ
ÓC)wg]gppzZÑ(

‡Z+

Ü)cz~™äzZÑ(

»gZ0+Zi~»m»gZ0+ZiÆZdwó»g™ŠÏz!*bgZ‚Ð0*c*Y@*ìXt»gZ0+Zi„»gZ0+Zie$Ãz	Š~ÑCìX
Role of Entrepreneurship in Economic Development ççççÙÙÙÙFFFF,,,,¹¹¹¹~~~~»»»»ggggZZZZ0000++++ZZZZiiii~~~~»»»»™™™™ŠŠŠŠZZZZgggg 1.2.3

CÙu~»gZ0+ZizVZzg»gZ0+Zi~Å»°ZÌ0*ðYCìXtgZ„îg6,çÙF,¹~Zë™ŠZgZŠZ™D�X
Z%Zï™ŠZgCÙu~e{e{ƒ@*ìX»gZ0+Zi~™ŠZg»Z®gZkuc*o~Šø7[ŠgCz‚bóQâjwó(Ï

u6,4z){6,ƒ@*ìXËÌoÆñZ¬qÑ]Åßg]~z{ic*Š{™ŠZgc*}.â]Z�xŠ}Mh�XZkÆ',Üso
Æ)ñZ¬qÑ]~z{Á}.â]Z�xŠ}Mh�X

yz*yZq-F,¹5+k,oìX´‘zZg~°xÂZiyÃŠzg™äÆÑÆ�ØV~Ñ%œ/e$‡ì™**eT
�X´‘zZg~°xÂZiyÃŠzg™äc*áZiyF,¹qÝ™ä~gLeäÆ»gZ0+Zi~ÆQu¤/xVZë»xZ�x
Š}Mh�XtZq-|ì�gLeäÆ×¯g~îg6,¸g~lZg~gziÇgÆñZµ�ÛZë™D�X̧òMæã

~ÂZiyaZ™äZzgŠg»gœpVó{qZ�ÛZŠóuâtz){»4ZEwÅRö0*ðYCìX
ËÌu~»gZ0+Zi~)ZÚ6,ZI’(Æ™ŠZgzZÌÃ±zŸzZgF,KMzZgfs~Cc*ŠHìX

»gZ0+Zi~Å$+zª„úZòxV~ZŸ†ZzgŠg»guât»g~Ã»gz!*g~v™ä~æŠQìX .1

»gZ0+Zi~Å$+zªu~¸g~lZg~gziÇgÆñZµ�ÛZëƒD�XZkÅ$+zªo½~ .2

ÛziÇg~ÃÁ™ä~ÌæŠQìXªtÓx�YzçÙ)bÃi™äÅaìX
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»gZ0+Zi~´‘zZg~áZiyF,¹aZ™CìX .3

»gZ0+Zi~ÐçÙZg‚iÃgz1~æŠQìX .4

ŠzªÅ)zc*:„óMæãÅ)zc*:„óoÆ¢Š~(Ï¤‰ÜÅ)zc*:„~»gZ0+Zi~Zë™ŠZg .5

ZŠZ™CìX
oÆŠg»gz‚bÃaZzZg~v™äc*z‚b»4ZEw™äuâtz{qozZK̈ãz‚b»4ZEw .6

™ä~»gZ0+Zi~ÈZ‚ÛZð™CìX»gZ0+Zi~Æ%tÓxz‚b%ZEwÆŸùƒD�X
~ÂZiyaZ™@*ìX backward and forward linkages oÅçÙF,¹Æ%Zi~ .7

oÆ',MæZ]~»gZ0+Zi~Zë™ŠZgZŠZ™CìXZkÐŠgMæZ]~ÂZiyaZƒYìX .8

qgz!*ÑZñgÅgzÝ~ªCÙƒ@*ì�»gZ0+Zi~oÅçÙF,¹~%œ/~™ŠZgZŠZ™CìXZkZ±gÐ¹Y@*
ì�oÅçÙF,¹OW,Á»gZ0+Zi~»:LƒCìX

Summary ÜÜÜÜ7777

»gZ0+Zi)ZÚ6,ZI(z{¿ì		ÃÆ‚B»gz!*g»ÚZZV@*ìX»gZ0+Zi~)ZÚ6,ZI’(»m»gz!*g~
%ZiÐìT~»gz!*g)ZÚ6,Z,̂(z	Š~M@*ìXTÆ:LaZzZgc*}.â]qÝƒD�XçÙF,¹ZzgZÚ6,ZI

Å›zúzF,¹~»° (GDP) Æªx~»gZ0+Zi~Zë™ŠZgZŠZ™CìXçÙF,¹ÆyZy~»gZ0+Zi{xywaZzZg
zZŠZ™D�XZzguât»g~Æ”wógziÇgÅ�ÛZbó»gz!*gÆñŹVÅ�ÛZbó£gi0+ÏÃ—™ä~Zë™ŠZgZŠZ
™D�X»gz!*gÆZ±gÐ»gZ0+Zi»gz!*gÆìwÆaZƒäó»gz!*gÆM¸ióœpVÆZEwóz‚bÅÃó
»gz!*g~ZEwz){~»gZ0+Zi~Zë™ŠZZŠZ™CìX»gz!*gÆwÆ)Dßg�wóv**]óaZzZgó!*iZg~qÑ]ó
)ßYó].h+ZXŠZ]z){Æ‚B£™̈D�XF,¹5+k,̃´Æ:©~gzi/gziZÚ0*IÅf)ŠZg~¬Z+ƒCìX

»»»»ggggZZZZ0000++++ZZZZiiii~~~~11



%%%%::::ÎÎÎÎZZZZÑÑÑÑ]]]]

¿¿¿¿				ZZZZ!!!!ÎÎÎÎZZZZÑÑÑÑ]]]] .I

»gZ0+ZiÆ|xÃzZã<X (1

»gZ0+ZiÅZq-°psX (2

»gZ0+Zie$ÅZq-°psX (3

»gZ0+ZiÅÃðZq-S¤Å=ô<X (4

»gZ0+ZiÆÃðZq-÷Å=ô<X (5

»gZ0+ZizVÅZlxsX (6

îîîîssss				ZZZZ!!!!ÎÎÎÎZZZZÑÑÑÑ]]]] .II

»gZ0+ZizVÅS:]ÃzZã<X (1

»gZ0+ZizVÆZdwÃzZã<X (2

»gZ0+ZizVÅ9Òy<X (3

»gZ0+ZiZzg»gZ0+Zie$ÆŠgxymÃzZã<X (4

çÙF,¹~»gZ0+Zie$ÆgzwÃzZã<X (5

M0+OZ6,Š÷~»gZ0+Zie$ÆnñŹVÃzZã<X (6

 Ò^Ú†Œ
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Domestic Trade ±±±±̂̂̂̂gggg]]]] 2.1 

Meaning
!!!!šššš----öööö
DDDD

zzzz||||xxxx 2.1.1

ˆg]»ÈŠzZ�ÛZŠc*Šz»gz!*g~°c*Šz̃´ÆŠgxyZâc*}.â]Åyh+z�Ûz|#ìX̂g]ÃŠz§bÐ
ŠgzÈHYYìz{�±̂g]ZzgÎZŅ̃Zò̂g]X

ˆg]�Z0+gzyoZ�x0*CƒZkÃ±ˆg]c*yŵg]ë�ªtZq-oÆ'Z5ðuzŠÆZ0+gZ�x
0*CìXZ#�̂g]�Šzu}̃´Æ‚BZ�x0*CƒZkÃÎZŅ̃Zò̂g]c*Ûzãˆg]ë�ª˜´ÆŠgxy
ZâYZzg}.â]Åyh+z�Ûz|#Ð0ìX

Features }}}}....zzzz{{{{wwww 2.1.2

Z0+gzyoÆZâYÅyh+z�Ûz|#ƒCìX .a

ˆgCâwZq-£xÐŠzu}£xgw}Zzggzezm,Æfg=áYc*Y@*ìX .b

ZâYZzg}.â]ÆnZŠZð±™́~¿~MCìX .c

aZà}ó™g@ZzgŠgxãZ¾mÆŠgxyçIƒC�X .d

ZN[ÆnMZâY�ÛZëƒC�X .e

±̂g] 2.1

)±̂g] 2.2

DOMESTICAND INTERNATIONAL TRADE

eþ³þ³þ³þ³^h±ZzgÎZŅ̃Zò̂g] 2 eþ³þ³þ³þ³^h



Types 9999 2.1.3

±̂g]~ãCŠ~îg6,ŠznÆ@*̀�áïƒD�Xz{�:
7Îæ F�Ûzl (ii) û�ÛzlZzg .i

(Wholesaler) ^̂̂̂uuuu����ÛÛÛÛzzzzllll (i

k̂�Ûzl»È×ic*Š{lZg~ZâYÅyh+z�Ûz|#ìX�@*̂̀ûg]~̂zs¿ƒVƒwúBD
�XƒwúgZ„aZà}Ðic*Š{lZg~yh+@*ìZzggKlZg~7Îæ F�ÛzØVZzgQZEwàzVÃ�Ûz|#™@*ìX
Zk§bz{aZàzVZzg7Îæ F�ÛzØVŠzâVÆn}.#ÖZ�xŠêìXƒwúªŠgxã¿ƒ@*ì�aZà}Zzg7Îæ F�Ûzl

ÆŠgxym»!*)̄áCìXƒwú̂g]~(g�Ûz|#ÆnZâYÅyh+ÅÓxçI�áï�X
(Services of Wholesaler) ^̂̂̂uuuu����ÛÛÛÛzzzzllllÆÆÆÆnnnn}}}}....ââââ]]]]

ƒwú)k̂�Ûzl(Z}.â]Z�xŠêìz{�:
7Îæ F�ÛzØVÆn}.â] .2 aZàzVÆn}.â] .1

(Services to the Manufacturer) aaaaZZZZààààzzzzVVVVÆÆÆÆnnnn}}}}....ââââ]]]] .1

ƒwúaZàzVÃaZzZg~¿6,Âz%Ãi™zZä~æŠ™@*ìX (i

ìX ƒwú(,~lZg~yh+@*ìZk§bz{aZàzVÃ(,}eäÅñìVÐZ.Š{»ñµ�ÛZë™@* (ii

ƒwú7Îæ F�ÛzØVÐ(,~lZg~Mgegi¦™@*ìZzgaZàzVÅY+$Ðu',Z{™Š{(,~lZgÐ (iii

Z¹að™@*ìX
ñŠZâYÅfí{Z0+zi~™Æz{aZàzVÃZ+ZâYÆaZzZg~ÃYg~gppÃe¯@*ìX (iv

ƒwú!*iZgÆ$+r¢zgc*]Æ_.aZàzVÃZKaZzZgÃ!*‡°{¯ä~æŠ™@*ìX (v

ƒwúaZàzVÃaZzZgÆnuâtÆ4ZEwÆ‡.Þ¯D�XZ¹MlZg~âwÅ (vi

!*g',ŠZg~Ð�]ŠÑD�X
ƒwú†VÆZPx~æŠÇg�Xt°xÔÆŠzgZyâw»Z6u™Æic*Š{ÔÆŠzgZy�Ûz|# (vii

™D�X
(Services to the Retailers)  7777ÎÎÎÎææææ FFFF����ÛÛÛÛzzzzØØØØVVVVÆÆÆÆnnnn}}}}....ââââ]]]] .2

7Îæ F�ÛzØVÆn¢zg~7�z{ZLÇƒVÅÔÅŠÆnZnÅZâY»Z6ugÇX (i

ƒwúi7Îæ F�ÛzØVÃZaZàzVÃMgegiŠ¶Åf)ŠZg~Ð�]ŠÑD�XZk§bZnÅ (ii

ZâYÆnaðÆFfgZ$šð
JVÃZ�F,+™Šï�XZk§byh+Zg~Æ¿Ã™¯Šï�X

 Ò^Ú†Œ
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ƒwú7Îæ F�ÛzØVÃZâY¢að™Šï�®.ÞZaZàzVÃgZ„MgegŠ¶ÆX (iii

ƒwúi7Îæ F�Ûz°zVÃZq-ñ§�ÛZë™D��z{àz‰ÜFZâYÆnMgegŠ,@*�R,Z¡g^Zzg (iv

\å6,yaZq-„j›>6,ƒ/£.ÞFj
'.54ø
JEH

6,iZZ+yaÆXZkÅzzÐR,Z¡g^Zzg\å6,

ya~YƒCìX

ƒwúiZq-ºmZâYÅu',Z„~Z"mgnp�ZkntZ+ZâYÐ0!*iZgÆqÑ]ÐâCÙZ: (v

¥â]gnp�t¥â]7Îæ F�Ûz°zVÃÅàD�YètZnÅZâYÅçI~̂zs¿

ƒD�X

ƒwúi7Îæ F�Ûz°zVÃ†V~ñZ¬EÐÃZ+{ZVä~æŠÇgƒD�X (vi

7Îæ F�Ûz°zVÃgKlZgzV~Z6uÃ7gZ™äÆnƒwúÁuât6,»gz!*g`ä~æŠ™D� (vii

TÅzzÐ(ÌÁŠg»gƒCìZzguâtÆñîZEwÆÃZ+}QVñYMh�X

ƒwú7Îæ F�Ûz°zVÆnZÌÅqïâwÆnâà¬zy�ÛZë™@*ìXtQyÐâwÅyh+~Æ (viii

z‰ÜQŠJg�ÛZë™DƒñæŠ™D�XZk¿Ð7Îæ F�ÛzlÃZL»gz!*gÃ¹Á¬ïuâtÐ»gz!*gÃ
`ä~æŠQìX

ƒƒƒƒwwwwúúúúiiiiÅÅÅÅ9999

À˜ƒwúiÃŠgzfsZlx~ŠgzÈHYYì:

%ùƒwúiZL»gz!*gÃMiZŠZ:`D�Zzgz{QÚ„»gz!*g™D�A�z{M‚ãÐ %%%%ùùùùƒƒƒƒwwwwúúúú:::: (1

™Mh�Xz{å}.â]ZzgözŠ}.â]Æ„à}ƒD�Xz{7Îæ F�Ûz°zVÃZâYc*}.â]�Ûz|#

™D�pÇƒVÃ�Ûz|#7™DX

ZknÆƒwúiâwÌ»g™D�ZzgŠzu}aZàzVÅ»g™Š{ZâYÃÌ�Ûz|# ����ÃÃÃÃiiiiƒƒƒƒwwwwúúúú:::: (2

™D�Xz{àz‰ÜaZàzVZzgƒwúiÅ§b»x™D�XÀ˜t',ZõM:Æfg=„Å
u¤/xVZ�xŠï�X

ZknÆƒwúiŠzâV»xƒwúiZzg7Îæ F�Ûz°zV»»x™D�Xg‚ƒwú(,}aZ gggg‚‚‚‚ƒƒƒƒwwwwúúúú:::: (3

àzVÐ(,~lZg~âwyh+D�ZzgZ¹ÇƒVÃgKlZg~�Ûz|#™D�XŠzu}ZÖp~
taZàzVZzgÇƒVÆŠgxy>ÞÅ§b»x™D�X

±±±±ZZZZzzzzgggg))))±±±±̂̂̂̂gggg]]]]15



  (Retailer) 7777ÎÎÎÎææææ FFFF����ÛÛÛÛzzzz°°°°}}}} (ii

z{@*̀�7Îæ Fˆg]~̂zs¿ƒZkÃ7Îæ F�Ûzl)gZ(ë�XZâYÅ„Åiî~gZZq-My~š/~ìXt
ƒwúZzgÇƒVÆŠgxyU*¬ìXz{ƒwúiÐâwyh+@*ìZzgÇƒVÃgKlZgzV~�Ûz|#™@*ìXÀ˜ZkÅ
u¤/xVQkD&£xJ-„özŠƒC�˜VZkÅŠz»y‡ììX(,~%YCŠ»3óÎ6,!*iZgó;™iZzgŠvgLŠz»0+Zg
ZkÅVB�X

(Services of Retailers) 7777ÎÎÎÎææææ FFFF����ÛÛÛÛzzzz°°°°zzzzVVVVÅÅÅÅ}}}}....ââââ]]]]
7Îæ F�Ûz°zVÅY+$ÐZ�xŠ~YäzZà}.â]Šgzfs�:

7Îæ F�ÛzlÇƒVÆfztZzgpZ÷]ÐzZ/gnp�ZzgZkÅZ:qƒwúiÃŠï�X .1

7Îæ F�ÛzlÇƒVÆnñizVZ6ugnpZzgyh+D�X .2

g5Šz»3œªj£â]6,‡ìGYD�XÀ˜tÇƒVÆyzVÆŒÛd$ƒD�X .3

z{ZZ�ÛZŠÅ̧]yh+Åo9LÐgK(,~lZgzV~�Ûz|#™D�X .4

X 7Îæ F�Ûz°}ÇƒVÃâwZ‚,̂zVóZ6}óZlxó£gZ]Zzg†V6,ZyÅF,¶]Æ_.�ÛZë™D� .5

F7Îæ F�Ûz°}âwyh+ä6,yJ-jàD�X .6

FnÆ7Îæ F�Ûz°}XßÍVÐ—YyTyƒCìtZ¹ZŠJgâw�Ûz|#™D�X .7

7Îæ F�Ûz°}ÇƒVÃ¥â]ZzgâCÙZ:gZñ�ÛZë™D�XFÇƒVÃZk!*]ÐzZ/7ƒC�Ã́5 .8

ZâY!*iZg~�ÛZë�X7Îæ F�Ûzl„ZyÃZk§sÂzŠÑD�X
F7Îæ F�ÛzlMgegiÆnÇƒVJ-í�ZzgIZi,að™Š{ZâYÆ!*g}~7b@*b™D�X .9

(Types of Retailers) 7777ÎÎÎÎææææ FFFF����ÛÛÛÛzzzzØØØØVVVVÆÆÆÆZZZZllllxxxx
(,}eäÆ7Îæ F�Ûz°} (b gLeäÆ7Îæ F�Ûz°} (a 7Îæ F�Ûz°zVÅŠzZlx~ŠgzÈ~ÅY$ËìX

ggggLLLLeeeeääääÆÆÆÆ7777ÎÎÎÎææææ FFFF����ÛÛÛÛzzzz°°°°}}}} (a

yz*y~Š¸Zzgà~!*iZgzV~F�gLeäÆ7Îæ F�Ûz°}�Zzg‚g~Š*~)}ƒñ�X
gLeäÆ7Îæ F�Ûz°}Zq-£xÐŠzu}£xJ-vƒDgT�YèZyÆ0*kfZCHg{Š»37ƒ'X

gLeäÆ7Îæ F�Ûz°zVÅPZlxÃfs~ÒyHŠHì:
@*̀XÅfZC-.$Z:gƒCìZ¹-.$Z:gR,i+gië�XtZ+7Îæ FŠz»yƒCì ----....$$$$ZZZZ::::ggggRRRR,,,,iiii++++ggggiiii:::: (1

˜VÜsZq-nÅ—Šø7[ƒCì‰ZŠzc*]óÀ}ó�DóÂÁó',@z){XŒÑíZ:gÃZ
_54k5Í-ö

FG
IGH

�á:Ìë�YètÜsºmZV„gnp�X

 Ò^Ú†Œ
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‹Æ@*̀zVÃ¢45é
EHFBÆ@*̀Ì¹Y@*ìX̂zsàzVZzg‰V ::::(Streat Traders) ‹‹‹‹ÆÆÆÆ@@@@****`̀̀̀ (2

~ZLZ6uÃ;Šï�X»gz!*gÆZë£â]'Z6&+Xgw}ZøX0*g¾ZzgŠv̂zs
%Zœ/�X

!*iZgÆ@*̀ZKŠz»3ºmŠyc*@*gõ6,ºm´̧V~Ås ::::(Market Traders) !!!!****iiiiZZZZggggÆÆÆÆ@@@@****`̀̀̀ (3

�Xtz9Zq-ßc*GgðZhc*Zq-â{ƒYìXz{9iZzgqZgzV6,¦ƒD�Xq¬xîg6,ŠŒÂVc*
‰V~ºmÂZgõ6,±HY@*ìX

»gz!*g t7Îæ F�Ûzl¬xîg6,Óx£â]6,0*ñYD�XtZCÃðºm£x ::::(Hawkers) ¢¢¢¢~~~~zzzzZZZZáááá (4

Æn7gnpXtZq-£xÐŠzu}£x³-Vc*»6,ZCâwá™Šr/Šr�Ûz|#™D�X
t7Îæ F�ÛzlZq-´‘~ºm£x6,»gz!*g™@*ìZzgZK(ps ::::(Cheap-Jacks) ‡‡‡‡ìììì¢¢¢¢~~~~zzzzZZZZáááá (5

™Dƒñ!*iZg~ñŹV»Z¡w™@*ìXZknZy»£xHg7ƒ@*Zzgtgi+~zÀzVóö8ó
�Dz){�Ûz|#Ængnp�X£xps™äÅgëgZâ!7ƒCÎ;™iZzgpgŠ{�Ûzl™ä

ÅƒCìX (Peddler) zZÑ

�ÒZ:gkgLeä6,éMgeg),÷ÅÂV^ìXZkÅZëS¤t ����ÒÒÒÒSSSS::::ggggkkkk:::: (6

ì�ÇƒVÃZnÅZâYyh+Æn7™D�pt�áfz**Šg„̂zs',Z&+i�Ûz|#™D�Xt
7Îæ F�Ûzl)czsZâYyh+D�ZzgZL',Z&+**xÐ�Ûz|#™D�X

(Large Scale Retailers) ((((,,,,}}}}eeeeääääÆÆÆÆ7777ÎÎÎÎææææ FFFF����ÛÛÛÛzzzzllll (b

qD',ÎV~(,}eä6,7Îæ F�ÛzÙF¯ZZ+Å¯Y!*x²z`6,ìX‰(,}eä6,yh+XSàZ¾Zò¿ó�Ã
',ŠZ“™äÅ&¢AóZºZqÆnRöó!*iZg~ïZzgÚ�ÛzrX(,}eäÅ°ÑZ•ZzgµVÅ!~
ƒC�XP(,}eäÆ7Îæ F�ÛzØV6,fs~cÅˆì:

),÷Zzg¢45é
E

GE÷ÅeÖ~Æ_.Î6,!*iZgZq-(,Zg5Z:gƒ@*ì :::: (Super Markets) ÎÎÎÎ6666,,,,!!!!****iiiiZZZZgggg .1

�ÇƒVÃZZlxÅZâñ™g@�Ûz|#™@*ìXSî½ZðZâYZzggLyw‚âyXÎ6,!*iZg7Îæ F

�ÛzÙÅ̂ÅZq-Zâ¿̂ì�SàZzgœªÅàäzZàZâYÅ�Ûz|#~Z"mgBbìXÎ6,
!*iZg_5Òý GuzöpgŠ{�ÛzÙÅ.e$F,¹c*ĈÅúÒÏ™@*ìXyh+ZgÃœªÆngKgKÇhc*V
�ÛZëÅYC�@*�Zy~£x/£xZKyh+~ƒðZâYÃg3YnXZk§b%û}—îg6,ZN[Å
œªàðYCìX\åÌZq-ZëgzwZŠZ™CìX

%YCŠz»yZq-(,~7Îæ F�ÛzÙÅŠz»yƒCì�F :::: (Departmental Stores) %%%%YYYYCCCCŠŠŠŠ»»»»3333 .2

%Y]~ËƒCìXCÙ%~Zq-ºm—�Ûz|#Æng¿YCìXÓx%Y]Zq-„

±±±±ZZZZzzzzgggg))))±±±±̂̂̂̂gggg]]]]17



¿Æn‡ìƒD�X¾Z
]43¨4jè

HGEE
EÆ_.LL%YCŠz»yZq-Z+Šz»yì˜VZq-„¿

ÆnFZlxÅZâY7Îæ F�ÛzÙÆng¿YC�Xóó
�ápV»tZq-Z(Âxì�oc*àzVÆZ£â] :::: (Multiple Shops) ZZZZZZZZèèèèÜÜÜÜŠŠŠŠzzzz»»»»3333 .3

6,‡ì�XtÓx�áñ%œ/~!XZOxZzgNzw~ƒC�X
ÃM6,&43ð GHGZ:g%zzÃM6,&43ð GHG :::: (Consumer Co-operative Stores) ™™™™gggg@@@@ÅÅÅÅZZZZææææZZZZŠŠŠŠ!!!!****bbbbŠŠŠŠzzzz»»»»3333 .4

Î‚ÌÆ‡âyÆ�Zq-gŸ»gZ:Z³ìXÃM6,&43ð GHGZ:gŠgxãZ¾mZzgŠgxãZ¾mÆzÃ»
™äÆn™g@„Zk6,NzwZzgZOx™D�XZq-Î‚Ìc*Z:gÃŠg`gZ™äÆnÁÐ

�X ÁŠkZgZWÅ¢zg]ƒCìXZ:gÆZgZW%zz!*iZg~†V6,ZLîg6,œ�yh+z�Ûz|#™D
éMgegeZuÆfg=�á’Ð0ìX7Îæ F�ÛzÙÅtZq-ZqÐi~^ì˜V ééééMMMMggggeeeegggg)))),,,,÷÷÷÷:::: .5

MgegiJw™ÆZâYÃ&+g=eZu5Y@*ìXt**yZ:gó)—ZzgŠgxã¿Ã»™ÆgZ„

»g~ìXZk§béMgeg),k)eZuÆfg=̂g](Å°p-VÅY$ËìLLZq-̂� �Ûz|#

eZuÆfg=Mgegizßw™CƒZzgeZu0*gËz){Æfg=�Ûz|#™CƒXóó

International Trade ))))±±±±̂̂̂̂gggg]]]] 2.2 

Meaning
!!!!šššš----öööö
DDDD

zzzz||||xxxx 2.2.1

ˆg]�ŠzZ̧ZxÆŠgxyZ�x0*ñÎZŅ̃Zò̂g]ìXŠz̃´Æ@*̀zVÆfg=âwc*}.â]»nŠ!Î

ZŅ̃Zò̂g]ìXÎZŅ̃Zò̂g]~:Üsâw»nŠ!ÉZ̧ZxÆŠgxy™́»nŠ!�áïìXÎZŅ̃Zò̂g]Zq-
o~»g™Š{ZâYÃŠzu}oÆ™g@ÆnnŠ!»§i¿ìX

Importance ZZZZÌÌÌÌ 2.2.2

CÙoÆnÛzãˆg]¢zg~ƒ̂ìYèÃðoZKúZxÆÜsZzguÅF,¹ÆnCÙ—Å»g~»
37ìX®ZŠgzfsz�;]Å¯Y6,Ûzãˆg]¢zg~ƒ̂ìX

Š*ÆZ˜´ZlZg~ŠgCz‚bgnp�XpP̃´Z+nãŠzªÐøzx�X .1

ZknZq-oŠgCz‚bÆnŠzu}o6,Z®g™@*ìZkÆ³~Ûzãˆg]Å¢zg]ìX
P̃´{xâwó'×Šzgó}F,¹z){Å$+zªPZâYÃñîÑ†6,»g™äÆnŠṽ´Æ£.Þ .2

ñizVƒD�XZ+ßg]~Qỹ´ÐâwŠgMæ™äÅ¢zg]ƒCìX̃´~ñe$j
§i6,»gÅY$Ëì/£.Þic*Š{ya6,»g™äzZá̃´ÆX

 Ò^Ú†Œ
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ËÌoÆnZK¢zg]ÅÓxZâYÃ»g™**e7XZZâYÅaZzZgÆnZñŠqÑ]Å .3

¢zg]ìVwÆîg6,Y!*]ó^»Hz){ÅaZzZg™Mh�XZyÓx̃´ÃÛzãˆg]ZyÃŠg»g
ZâYÆ”w~æŠÇgƒCìX

ÎŅ̃Zò̂g]~°x)zZ]ÁìZzgZ˜´ÅuÅ›zú~œªjìX .4

ÎZŅ̃Zò̂g]ÎZŅ̃Zò¢ÈXnŠ!ìwz
d$Zzg¬@ZðÆªx~�Ûzr»!*)̄ìX .5

ÎZŅ̃Zò̂g]‚g~Š*~ZâYZzg}.â]Å†V~¶»!*)̄ìX .6

¬OäÆŠzg~ÃðÌŠ*ÅÃðÌu!*¹Š*Ð–™Zµê7g{$ËZknCÙoP .7

Šzu}̃´6,Ë:ËÆnZ®g™@*ìX

Types ZZZZllllxxxx 2.2.3

ÎZŅ̃ZòˆgCç–VÃ&Zlx~„HYYì‰ŠgMæ~ˆg]ó',Mæ~ˆg]ZzgŠgMæ',Zñ',Mæ
ˆg]X

(Import Trade) ŠŠŠŠggggMMMMææææ~~~~̂̂̂̂gggg]]]] (a

Z˜bŠgMæ¦gZCeäÐZ~.HŠHìTÆ�ZâYZzg}.â]ÃoÅÈgÇ{6,Ñc*Y@*ìXZ#Šzu}
oÐyh+Zg~ƒCìÂyh+Zg̃´ÆntŠzu}oÆâwÅŠgMæƒÏX

VwÆîg6,uÆ0*kZ¼Z7-ZâYÅñt»g~Æn)~(ßYìXZknøg}oÆnë
ŠgMæ™D�X

(Export Trade) '''',,,,MMMMææææ~~~~̂̂̂̂gggg]]]] (b

Z˜b',Mæ¦gZCeäÐZ~.HŠHìTÆ�ZâYZzg}.â]ÈgÇ{ÐŠzu}o˜iÆfg=5Y@*

ìXŠzu}oÆ@*̀ÃZ#ZâYÃ�Ûz|#HY@*ìÂ�Ûz|#à{oÆfg=âwÃ',Mæ™Š{ŒYñÇX

VwÆîg6,yz*yŠzu}oÃ‹}',Mæ™äzZÑƒÐ(,Z',Mæà{oìX

(Entrepot Trade) ŠŠŠŠggggMMMMææææ'''',,,,ZZZZññññ'''',,,,MMMMææææ̂̂̂̂gggg]]]] (c

Z#ZâYÃoÆÜsÆnŠgMæ:HYñÉz{Š}oÃ',Mæ™äÆnŠgMæHYñÂZkÃ
ë�VwÆîg6,yz*yZ%MÐ%ÆÕ@ŠgMæ™@*ìZzgŠYÃ',Mæ™@*ìX 'Entrepot Trade'

±±±±ZZZZzzzzgggg))))±±±±̂̂̂̂gggg]]]]19



±±±±ZZZZzzzzggggÎÎÎÎZZZZÑÑÑŅ̧̧̧̃ZZZZòòòò̂̂̂̂gggg]]]]ÆÆÆÆŠŠŠŠggggxxxxyyyy����ÛÛÛÛtttt 2.2.4

ÎÎÎÎZZZZÑÑÑŅ̧̧̧̃ZZZZòòòò̂̂̂̂gggg]]]] ±±±±̂ˆ̂̂gggg]]]]

Šzu}̃´Ð̂g]Z�x0*Cì Z0+gzyoˆg]ƒCì ˆg] .1

Zk~™́»nŠ!¿~M@*ì Zk~™́»nŠ!¿~7M@* ™́ .2

ˆg]�h+Z]Æ@*,ƒCì ˆg]�h+Z]Æ@*,7ƒC �h+Z] .3

ÜzÜÅÑ†Zzg�Ãic*Š{ƒ@*ì ÜzÜÅÑ†Zzg�ÃÁƒ@*ì �Ã .4

tZâYÅŠgMæZzg',MæZ]6,ŒƒCì tZ0+gzyo�Ûz|#XÃc*ZâYÆnŠ!
6,ŒƒCì

âÎ .5

âwÅw•5+k,~À˜˜V}eƒ«g
Æfg=Z�x0*Cì

âwÅw•5+k,~»Z®gŠZ½ÜzÜÆ
Âx6,ƒ@*ì‰gzeXgw}

âwÅw•5+k,~ .6

tÓx̂gC˜´Å'g]ÐÃZ+}QVä
~æŠÇgì

Z0+gzyo'g]ÐÃZ+}QVä~
æŠÇgì

'g] .7

âwÆMiZŠZ:ŠZ¼6,�h+Z]¬Z+ÅYC�
Zzge-KZzģwZŠZ™**7,@*ì

ˆg]Æw»Z®gM!*Š~Æ‚KX

aZzZgÆwZzg"5½5ë EEEYœpVÅF,¹6,

ƒ@*ì

ˆg]»w .8

tQy˜´Ænœªjì�ZâYÅ
aZzZg~'g]gnp�ZzgZŸ°ÃZ+}»

!*)̄ƒD�X

t̂g]ZâYÆNaZzZgÐYñÜs
J-w•5+k,~ÆnñizVì

ñiz+M .9

Limitations ����hhhh++++ZZZZ]]]] 2.2.5

ÎZŅ̃Zò̂g]çÙpŠZ®gÃ�ÛzrŠîìXkBÆŠzgZyV»!*)̄ìX .1

ÎZŅ̃Zò̂g]uÆP%Y]ÃÃZ0+Zi™ä»!*)̄ƒCìX .2

MiZŠZ:ŠgMæZ]F,¹5+k,̃´Ær3›45é EG
GäÆ¿6,tZW,Z]%A$™CìX .3

˜´ÆŠgxy)KZ:)“Zzgo�Û]»!*)̄ƒCìX .4

»©Ñ†ÆQßwÅãCŠ6,PØVÆŠgxy)EZgZ"mFŠØZg-V»:LáCìX .5
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Problems ))))bbbb 2.2.6

6�CÙoŠzu}oÃZŠZ×]ÆnZK™́g‚rìZknëŠHVƒ$Ë�X ™™™™́́́́»»»»XXXX:::: .1

�X CÙoÆZL¸Z2ZzggzZtƒC�Xt)bŠgMæZ]Zzg',MæZ]6,ZW,Z0+ZiƒD MMMMññññ����))))bbbb:::: .2

Z#ŠgMæàzVZzg',MæàzVÆŠgxygZ„gZ‚7ƒ@*A$ŠgMæà}Å QQQQŠŠŠŠJJJJggggÆÆÆÆ))))bbbb:::: .3

QŠJgx~6,',Mæà}ÃZ®g™**7,@*ìX
Z#âwÃîsÃ,6,5Y@*ìA$ic*Š{�Ã»‚o™**7,@*ìX iiiicccc****ŠŠŠŠ{{{{����ÃÃÃÃ:::: .4

âwÆ−Zzgzßw™äZzgZŠZð~»°ic*Š{z‰Ü4ìX iiiicccc****ŠŠŠŠ{{{{zzzz‰‰‰‰ÜÜÜÜ:::: .5

(Special Economic Zones (SEZs) SSSSààààççççÙÙÙÙ´́́́ºººº 2.2.7

SàçÙ´‘Zq-'Z5ð´‘~�çÙ¸Z2g‚rì�oÆçÙ¸Z2Ðic*Š{™ƒD�X
ÃSàîg6,e-K SEZ 0*kHŠHX SEZ Act ~0*gŸ~ 2005 ÃçÙ%ÆnM!¯**ìX# SEZ

�Û~Zª¹Y@*ì�»gz!*g~ÉÆÑÆnÛzã´‘¦gHY@*ìX

(Objectives) ££££œœœœ

iZh+çÙu¤/ñVÅ›ú (i

ZâYZzg}.â]Å',MæZ]»�Ûzr (ii

±ZzgÛzãz‚bÐuât»g~»�Ûzr (iii

±ZzgÛzãz‚bÐuât»g~»�Ûzr (iv

ZÐZ2šœpVÅF,¹ (v

(Advantages) ÃÃÃÃGGGG}}}}
ÐŠgzfsZë̄Zh+Ã�hZYYì: (SEZ) SàçÙ�V

ÃgziÇgÅðÆnñW,Ïg¦gHY@*ìX SEZ ggggzzzziiiiÇÇÇÇggggÅÅÅÅ››››zzzzúúúú:::: (i

çÙF,¹ÆnZq-M!Å§b»x™@*ìX SEZ ççççÙÙÙÙFFFF,,,,¹¹¹¹:::: (ii

ÆªxÐo~'×ŠzgQyaZzZg~Zzg}.âCØVÅ SEZ ¢¢¢¢zzzzgggg~~~~MMMMææææããããaaaaZZZZzzzzZZZZgggg~~~~ØØØØVVVVÅÅÅÅ››››zzzzúúúú:::: (iii

!F,¹»!*)̄ìX

äáZiy´‡ðF,¹Æ”wÆnZiZ0+Zi~ZŠZâ]n�X SEZ ááááZZZZiiiiyyyy´́́́‡‡‡‡ððððFFFF,,,,¹¹¹¹:::: (iv

±±±±ZZZZzzzzgggg))))±±±±̂̂̂̂gggg]]]]21



ic*Š{F,RöÅ�ÛZbÆnZë�X SEZ RRRRööööÅÅÅÅ����ÛÛÛÛZZZZbbbb:::: (v

‹gp)¸Ñ](ZzgŠv»g!*g~g»zIVó»g7gf$LÄZzgZŸ°Šíe$Æ SEZ '''',,,,MMMMææææZZZZCCCCbbbbCCCCÙÙÙÙ{{{{:::: (vi

tZW,Z]Ã»™ÆoÆ',MæZCbCÙ}ÃwHC¯ä»!*)̄ìX

(Disadvantages) vvvv********]]]]
6,(,~WtÅYCì�ig¦ZgZè»Zq-(,Zzá1ìTÅzzÐFZ�ÛZŠZLgzZîfg= SEZ (i

gLZÃÅfí{ SEZ çlZzggziÇgÆfgZ$šð
JV}øzx™ŠØ‰‰k!*h~óT»Dgz){X

SEZ Z0+zi~ÅÈZ‚ÛZð™g;ìXgLqâð‚yó�ÑìZzgñwVÅZ‚ÛZö™äzZá4]
ÅzzÐZL&ÐŠzgƒgì�X

~£òZŠZgzVÅ/g~£ò SEZ Æ»x™äÆ§i»gZzg�Z$+„Ð0WÅYCì� SEZ (ii

ÓáVÆnÃð(7ìXt!3‹§õ
EG:Üsz‚bÐŠzggpp»!*)̄�É/ge$ZzgZOxÐÌ

Šzg~»!*)̄�X
Æªx~Fâj1CZzg¡Æ)bÌŠgMñ�X5i#ÖÐUñYäzZáßÍV» SEZ (iii

!*iM!*Š»g~ÆZŠZâ]Zzg**oƒZzgÁçz£ÅZŠZð6,ÌJWÅYCìX
Ã´‡ðáZiyF,¹Æn?0+{´̧V~‡ìHY@*ìpZ(7ƒZìQZ»ÇVÅZÒe$ SEZ (iv

Ã(,}àzVÆŒÛ[z�Zg~‡ìHŠHìX

(Speical Ecnomic Zones in Andhra Pradesh) MMMM0000++++OOOOZZZZ6666,,,,ŠŠŠŠ÷÷÷÷~~~~SSSSààààççççÙÙÙÙ!!!!3333‹‹‹‹§§§§õõõõ
EEEEGGGG

M0+OZ6,Š÷SàçÙ!3‹§õ
EGóMZâY6,FFSàçÙ�VÃe-K�Û~ZªŒÛZgŠc*ŠHZzĝgCu¤/ñVX”w

Zzg‹gpÆnÛzã´‘¦gHŠHXZk¿äQ›zúÆn¬@�z}Å¢zg]7g~ÅìZzg¬@aZzZg~Zzg
}.âCÅÃ¬@£gÆZÐZ7šÅæ¾ÅìX�YZÐZ7šZzg7g^uz‘Æ‚Bt¿6,æâ1CZzgLÅ
F,µ]ZzgÛzãgZ„uât»g~Æn¸Z°~3,òÅÌæ¾»!*)̄ƒZìX

ä APIIC 0*Œ»ÃZ+{QVDƒñ SEZ ìXÓ#ÖyÅ SEZ o»Zq-(,Z!›Ò0îEMZÑâY APSEZ

0*ŒXZgZè»”wZh SEZ SàçÙ�VÅF,¹Ænk̂ZŠZâ]n�Xgc*4ZŠZâ]‰gc*4
!*iM!*Š»g~Zzg!*iY0*ŒZzg{gYZÐZ7šF,ªC^äZq-Yì{�«Hì�M0+OZ6,Š÷gc*„Å!�F,¹Å

5595 Ãe-©™g;ì� (APSEZ) Zq-¬@£g6,MZÑâSàçÙ< APIIC 8+M»!*)̄ìX°Z|g
³¢aŠzgzZµìX�gc*„M0+OZ6,Š÷~ 50 

45¿.ç XGHi(ZLqÐ7gxrw~;ƒZì�z�á3!Ð 2265 Z�)

»gZ0+Zie$Ã�ÛzrŠ}g;ìX
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qw„~Ó#ÖM0+OZ6,Š÷ägc*„M0+OZ6,Š÷~ZÐZ7šÅ�ÛZbZzgZkÃ¾e$Š¶ÆnF
ZŠZâ]n�PZŠZâ]fs~�X

(AP Industrial Infrastructure) ZZZZ}}}}8888ZZZZ&&&&++++7777ssssZZZZÐÐÐÐZZZZ7777šššš
œ�{g`”{0*ãÆnR,Hö.$ .1

0*ãÅu',Z„»,Mzgu .2

Z:gxzZR,egfÄ CC .3

0*ãÅg~‚"1¹Ò5ë
JGEYÆ‚B±góR,H .4

u!z�áŠZ[zW© .5

’�Æz4ÆnRö .6

egAzZàŠZ½vÃV»Yw .7

F,¹Åu',Z„ .8

Zñe-}Wn .9

'×h+',MVÓ#ÖM0+OZ6,Š÷ŠgzfsFF,µ]Å
&4h½gö

FG
II

Æfg=6»gZ0+ZizVÅÈZ‚ÛZð™g„ìX
(Incentives for SEZ Units) ZZZZ»»»»ÇÇÇÇVVVVÆÆÆÆnnnnFFFF,,,,µµµµ]]]] SEZ

e-�ZzgZ7KÐg^ .1

*uâtª*¸0*õ',ÎV~'w”{ 50% .2

ÎZŅ̃Zò-ZzgÎŠÅÑjVÅ�ÛZb .3

Z»ÇVÃ±µVÐ&B}ÏîàgÆ% SEZ eZk,I¾wMsÃgyR,i+Æ!›Ò0îEegZÒuÑbÆ_. .4

6,ZŠZ”{e-KÅ!*iZŠZð
Z»ÇVÆfg=ZâYÅu',Z„~g»z^ÅSYi] SEZ .5

Ûzyof~cŠZg~ÆnåMiZŠ~ .6

SYi]”{gZ„',MæÆn±',MæàzVÅY+$ÐY[zgu .7

Áz‰Ü~Q»äß .8

pe~Mð 100% .9

ÐÃG} 2010-2015 Z}8Q0*Œ .10

Z6"Öe-KÅç° .11

óûLóMËZðz){Åg^ VAT .12

',¹6,]4k5å EG
H~ .13

gc*4R6,Œz&+zÄä÷ .14

oÅQîg6,F,¹c*Cgc*2VÆŠgxyQF,¹ÅÁÑb .15

±±±±ZZZZzzzzgggg))))±±±±̂̂̂̂gggg]]]]23



%:ÎZÑ]

¿¿¿¿����ZZZZ!!!!ÎÎÎÎZZZZÑÑÑÑ]]]] .I

ƒwúÅ°p<X .1

7Îæ F�ÛzlÃyì? .2

ŠZ½̂g]»HÈì? .3

ŠgMæZCˆg]Hì? .4

»ÈHì? SEZ .5

îîîîssss����ZZZZ!!!!ÎÎÎÎZZZZÑÑÑÑ]]]] .II

ˆg]Hì?ZnÅ̂g]ÃÒy<X .1

ÎZŅ̃Zò̂g]Hì?ZnÅÎZŅ̃Zò̂g]ÃÒy<X .2

ÎZŅ̃Zò̂g]HìZkÅZÌÃzZã<X .3

±Zzg)±̂g]ÆŠgxy�Ût .4

ÎZŅ̃Zò̂g]Å{xVZzg)bÃzZã<X .5

HìZkÆ£œÃzZã<X SEZ .6

ÆZëÃZ+zVÃÒy<X SEZs .7

ÆÜsÅYäzZàWÃÒy<X SEZs .8

Ã�ÛZëF,µ]H�? APSEZs .9
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Meaning & Features ||||xxxxZZZZzzzzggggSSSS::::]]]] 3.1 

M\Óx‰Zz‡]c*ŠvZKi0+7V~»gz!*g~c*Švu¤/ñVÆZW,Z]»Š/HƒÇXP»gz!*g~u¤/ñVÅ
Yõ™D�X‰Zq-Šz»yÐMK™*Åyh+~ZzgZq-g̀g.$~Mõ™*3**Xm;w~™Š9c*zi+-î&e~
z~e~Åyh+~XZq-Zjw'Åyh+~ZzgZq-R,Z¡gR,Ã̧w6,ŠbXZ¤/M\ZyÓxu¤/ñV»‹t™,M\x@{™,Ð�
yh+~Zzg3äóyh+~ZzgŠÚóyh+~Zzg98-)¸w6,Šb(ÆŠgxy�Ût0*NÐXZyÓx~œuHìZq-—Å
yh+~ZzgŠzu}}.â]»Š/pG—Zzg�ÛZë™Š{}.â]ÆŠgxy�ÛtìX

(Meaning) ||||xxxx 3.1.1

Zq-¬xZK̈yÆnÑiòîg6,}.â])y~�ZzgZyÅyh+~Æ³~Ë8—Å!qÝ7ƒCX
VwÆîg6,M\ÜseZËÐgZñÔ™Mh�pyh+7MhX}.â]z{ÓxçÙu¤/xV��)y~ƒC�X
Zyu¤/ñVÃZ�xŠ¶6,„}.â]�ÛZë™äzZáZzg™gsÆŠgxy�ÛtCkHYYìX

|xZzgS:] 3.1

ZâYZzg}.â]ÆŠgxy�Ût 3.2

»gz!*g~}.â]ÅZlx 3.3

BUSINESS SERVICES

»gz!*g~}.â] 3 eþ³þ³þ³þ³^h



(Features) SSSS::::]]]] 3.1.2

}.â]Å0*õãCŠ~S:]6,fs~cÅ̂ìX
X }.â])y~�ªZ¹gZ7YYXZyÅâÎŠ/ÅƒCìªeZËÆfg=́` ))))yyyyeeee$$$$:::: .1

eZËÆ´`»Ãð'×{7áYc*g7YÜsZk»‹tHYYìX
}.â]~ZŠZwzZ4w7ƒ@*aèy~ZâYÃZÃð£g7ƒ@*XCÙŠiSàîg6, °°°°xxxx____““““:::: .2

}.â]Z�xŠ´7,CìXZÇƒVÅÔZzgÂu]ZµƒC�X}.â]�ÛZë™äzZáÆn
¢zg~ì�z{ÇƒVÅ£!*]7g}™äÆnZL§i¿Ãps™}X‰ñ!*L}.â]X

aè}.#ÖaZzZgZzgÜs‚B‚BZ�xŠ~YC�Zkn}.â]ÑixzFzx�‰eZË ÑÑÑÑiiiixxxxzzzzFFFFzzzzxxxxƒƒƒƒ********:::: .3

´`X »
}.â]~y~K7ƒ@*ZknZkÃwZEwÆnfí{7HYYª ZZZZ6666uuuu))))ZZZZââââÚÚÚÚ~~~~((((&&&&ffffíííí{{{{:::: .4

}.â]Zˆs5+k,�X}.â]Æ�ÛZëà}ic*Š{Ðic*Š{́ZâY�ÛZë™Mh�p}.â]�ÛZë7™Mh
}gw}]»fí{HYYìpgw}Æ̂»ÜsŠ/HYYìZ#�gw}�ÛZë™}X

}.#ÖÅ�ÛZbÆ§i¿~ÇH»z¢8}.#ÖìXÇHÃZk!*]»ñ§ƒ@*ì�z{ZK ËËËËqqqq:::: .5

¢zgc*]Æ_.}.â]ÆqÝ™Dz‰Üps™}X

Distinction between Services and Goods }}}}....ââââ]]]]zzzzZZZZââââYYYYÆÆÆÆŠŠŠŠggggxxxxyyyy����ÛÛÛÛtttt 3.2 

}.â]ZzgZâYÆŠgxyPZë�ÛtÃ¿Ufs~7HŠHìXâwzZâYZzg}.â]ÆŠgxy�Ût

ZâY&âw }.â] ãCŠ

Zq-8âŠ~—‰™Åzi+-î Zq-u¤/òc*§i¿ªm;w~™Š9 âÎ
y~ªZŠzc*] )y~ªeZË»´` )ye$

ZÇƒVÅ£g~ÔÅŠ‰ñ!*L¯y ZÇƒVÅZÔƒCì‰ñ!*Luzö °x_“

aZzZgZzgÜsZµZµ‰Zq-Šz»yÐMK™*
Åyh+~

Zq-‚BaZzZgZzgÜs‰g̀g.$~Mõ™*
3**

ÑixFzx

Z6uÅßg]~g3YYì‰R,+Æ̂»] Z6uÅßg]~7g3YY‰R,+Æ̂»Š/ ZâÚ~&fí{
�ÛZbÆz‰ÜËqe7‰z«Å»g~ }.â]Å�ÛZbÆz‰ÜÇHÅËq74h4¨é EGGE†

¯^~xuzö
Ëq
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Types of Business Services »»»»ggggzzzz!!!!****gggg~~~~}}}}....ââââ]]]]ÅÅÅÅ9999 3.3 

(3Ý(2 < (1 »gz!*g~}.â]z{}.â]�q»gz!*g~ZÚ6,ZKÅu¤/ñV~ZEwHY@*ìX‰
ÜzÜX (4 ÍŠZx
ZyÆmÐ¿UÒyfs~Šc*ŠHìX

(Banking) <<<< 3.3.1

JZq-ZŠZg{ì�igZzgŒÛnÐ0ìXtúZxÐe0*iFJw™@*ìZzgZyÆn-i�ÛZë™@*ìXÃZyÅ
¢zg]ìZzgZq-£xÐŠzu}£xÃg¶−~æŠÇgìX

™ZƒêÆ_.LLJZq-â1CZŠZg{ìXQyßÍVÐ¦™@*ì�g¶gnp�c*ZKMæãÐY™D�Zzg
Z¹ŒÛnŠï��¢8eT�Xóó

Æ_.LL<»ÈúZxÐŒÛnŠ¶Å¾nÐg¶Jw™**c*e0*i^Å 1949 Z&++<gcøZl
uât»g~™**óÔ6,!*iZŠZðc*',@ZzgsBegZÅc*Šv§iÐg¶ïÜXóó

(Functions of Banks) 
&&&&44445555½½½½øøøø EEEEGGGGEEEEÆÆÆÆ»»»»xxxx

CÙ̧xÅçÙi0+Ï~&45½ø EGEZëZzgÆgzwZŠZ™D�XtigÅ¤/ŠlÆn(,~g¶ÆaðZzgZk6,Nzw™D
�X&45½ø EGEÆãCŠ~ZdwÅŠgzÈ~ãCŠ~ZzgU*â~Æîg6,ÅY$ËìXZkÃfs~ÒyHŠHìX

ˆ̂̂̂ggggCCCC&&&&44445555½½½½øøøø EEEEGGGGEEEEÆÆÆÆZZZZddddwwww

UUUU****ââââ~~~~ (B) ZZZZ’’’’ZZZZðððð (A)

Zà¬xZÃŠ}5}.â] e0*iĴw™**ŒÛnÅàg~ZŠZðÆÂxZŠJgÅð
}.â] ÆnRö

èÃg{!*ÑZdwÃfs~¿UÒyHŠHìX
(Primary Functions) ZZZZ’’’’ZZZZððððZZZZddddwwww .A

&45½ø EGEZnÆe0*iFJw™D�X eeee0000****iiiiFFFFJJJJwwww™™™™********:::: .1

Zy3ÂV~g¶ÃZq-§æ]Æn ::::(Fixed Deposit Accounts) ææææCCCCeeee0000****iiii^̂̂̂3333DDDD .i      

e0*i^™zZc*Y@*ì)‰Zq-óŠzc*0*õ‚w(ZzgZkæ]ÆZ!xÐIg¶7ïàY$ËXZk3D
6,ÑbÎŠŠzu}nÆe0*iFÐic*Š{ƒCìX¡½hå EHe0*iFÃN*�e0*iF&R,xe0*iFÌë�X
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¬xîg6,Zy3ÂVÃ@*̀gnp�Yè ::::(Current Deposit Accounts) ™™™™....$$$$eeee0000****iiii^̂̂̂3333DDDD .ii

Z¹CÙŠyFZŠZ×V™ã7,C�XZy3ÂVÐg¶F!*gïàY$ËìXZy3ÂV6,À˜ÎŠZŠZ7
Ìë�X Demand Liabilities HY@*X™.$e0*iFÃeZ&+e0*iFZzg

Zy3ÂV»ÑúZ~gKxVÅ ::::(Saving Deposits Accounts) ±±±±8888----eeee0000****iiii^̂̂̂3333DDDD .iii

ZÌZ‚ÛZð™**ìXe0*iñk6,g¶ï%Å®ZŠc*§æ]ÆŠzgZyïàYäzZàg¶6,�h+Îð
ìX YC

Zy3ÂV»ÑxMæã ::::(Recurring Deposits Accounts) ggggnnnngggg8888----eeee0000****iiii^̂̂̂ZZZZ»»»»ƒƒƒƒ....$$$$ .iv

zZá¤/z\ÅSàîg6,ÚÅYÅÈZ‚ÛZð™**ìXúZxîg6,Zy3ÂV~â;:ZloÅßg]
Hg{æ]Æng¶0*i^ÅYCìXzZZ#ZÑŠZ@*gõ6,eÎŠe0*iñÃg¶ßN*Š~YCìXSye0*iF6,
ÎŠÅÑb½ã¡½hå EHe0*i^Æ',Z',ƒCìX

J»ŠzuZZë»xúZxÃ!ŒÛnŠbìX×~fí{Æ ::::(Advancing of Loans) !!!!ZZZZŠŠŠŠZZZZððððŒŒŒŒÛÛÛÛnnnn .2

îg6,¼g¶gÄheÆˆ&45½ø EGE¢zgÇŒÛnhezZßVÃZyÆe0*iŒ̂ÛnÆîg6,Šï�X&45½ø EGEÅY+$
Ðàg{ZnÆŒÛn6,fs~cÅ̂ì:

tŒÛn.e$¿æ]ƒD ::::(Money-at–Call and Short Notice) ÔÔÔÔ6666,,,,gggg¶¶¶¶ZZZZzzzzgggg¿¿¿¿ââââFFFF .i

�Zzg&45½ø EGEZyÃ.e$¿âF6,ÔÌ™fe�‰Zq-Šy@*aŠ{ŠyXZºnÎJŒÛnƒD
�XZ,JXÆ0*kÃåg¶ƒCì¢zg]q&45½ø EGEÃZq-Šyc*Zq-ßÆnŒÛnŠï�X
Šzu}Šyc*¿âF6,Šz!*g{ZŠZ™Šï�X

ÇHÃàg{¿æCŒÛnìZkÃZq-‚wc*Áæ]ÆnŠc* ::::(Cash Credit) SSSS™™™™iiii++++ffff$$$$ .ii

Y@*ìXc*;=
(Ÿ5½jè
G

GIEÆfg=Šc*Y@*ìXZkÄ»ÃZ+{tì�ŒÛnhezZáÆn¢zg~7�z{
àg{ŒÛnÅ7g~g¶ïáXz{ZK¢zg]Æ_.Zlo~ïwYìXÜs!h4™)Ïî Gg¶6,„ÎŠ¬Z+
HY@*ìX&45½ø EGEj,rgs)!h4™)Ïî Gg¶6,¬Z+™D�X

‰Zz‡]&45½ø EGEZLÇƒVÃZzzgegZÅÅœª�ÛZë™D�XZk ::::(Overdraft) ZZZZzzzzzzzzggggeeeeggggZZZZÅÅÅÅ .iii

œªÆfg=ÇƒVÃSYi]Š~YCì�z{ZKe0*i^™Š{g¶ÐiZZ+g¶ïáXiZZ+ïàƒðg¶6,
ÎŠ¬Z+HY@*ìX

%A$.ÞMsZÞâÃJ ::::(Discounting of bill of exchange) ....ÞÞÞÞMMMMssssZZZZÞÞÞÞââââÅÅÅÅeeeeeeeeƒƒƒƒìììì .iv

Ðeeƒ.$™zZYìXAŠZgÅY+$Ð’k,™Š{.Þ6,Š+ŠZgàg~Šêì).Þ»%A$(ZzgzZZ#
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ZÑŠZ@*gõ6,’k,™Š{g¶ZŠZ™ä6,gZèƒ@*ìXPuc*]Æˆ)zÆ̂~(.ÞÅzZZ#ZÑŠZ
@*gõÐIJ‡*Ãg¶ZŠZ™@*ìZzgzZZ#ZÑŠZ@*gõ6,Š+ŠZgÐg¶qÝ™@*ìX

ŒÛn§æ]ÆnHg{ÎŠÅÑb6,Šc*Y@*ìX£Š~&Ôßy(¬xîg6,t ::::(Loans) ŒŒŒŒÛÛÛÛnnnn .v

ŒÛnJ-$6,Šc*Y@*ìX

JsBÅ̂~nŠ!ÆÆ :::: (Provisions a Payment System) ZZZZŠŠŠŠZZZZððððÂÂÂÂxxxxÆÆÆÆnnnnRRRRöööö .3

Ãg¶ZŠZ™,XsBigÆ!*iZg Payee fg=ÅðÅìsBÆfg=?ie0*iñÃ@Ze$™D��z{
.e$)~ZŠJg»M!ìX

QŠJgÅð&45½ø EGEÅY+$ÐZCðŒ̂ÛnŠ¶»§iZq-¡~ ::::(Credit Creation) QQQQŠŠŠŠJJJJggggÅÅÅÅðððð .4

¿ìX&45½ø EGE~e0*iFÐFkHic*Š{ZŠJgÅðÅ&¢AƒCìX

(Secondary Functions of services) }}}}....ââââ]]]]ÆÆÆÆUUUU****ââââ~~~~ZZZZddddwwww .B

ëZdwÆ´z{&45½ø EGEFnÆ<ZdwZ�xŠï�X

t}.â]Šgzfs�: ::::(Agency Services) ZZZZàààà}}}}....ââââ]]]] (1

&45½ø EGEZLÇƒVÃZq-£xÐŠzu}£xÃ-ió85½ø FGegZDz){Æfg=v™D�X .i

&45½ø EGEäZZŠJgÆMÑ]¦ZzgZŠZ™D�‰85½ø FGó.ÞMsZÞâX6,Zx~â^z){X .ii

X z){ &45½ø EGEZnÆ‹]ÅÇƒVÅY+$Ðyh+z�Ûz|#Åf)ŠZg~fe�‰‰X!*&+iXe#-?ç EEFi .iii

&45½ø EGEZLÇƒVÅz¤ôpgnp�ZzgZyÅñ]ÆẐk6,¿ŠgMæ™D�X .iv

t}.â]Šgzfs�: ::::(General utility services) ¬¬¬¬xxxxZZZZÃÃÃÃŠŠŠŠ}}}}ÅÅÅÅ}}}}....ââââ]]]] (2

&45½ø EGEZLÇƒVÃ{iMs™i+f$Yg~™D�ZzgZyÅZ±ge$Å¤&™D�X .i

&45½ø EGER,Zz’i85½ø FGÇƒVÅæŠÆnYg~™D�@*�z{špsçag~c*g¶ÆvyÆ%^ .ii

™Mh�X

Î"ápV6,&45½ø EGEúZxÃ¢e0*i^Ñ™i�ÛZë™D�X .iii

t}.â]Šgzfs�: ::::(New services) 5555}}}}....ââââ]]]] (3

jsB,- .i
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gz9 50,000/- ËÌ(<~ËÌJÅ',Zõ~e0*i^c*g¶ïÜ"áïìZkÅuCÙgzi .ii

ƒCìX
Z»ƒ.$Æñ&ÅYõÆnjZÚ,M<3MÅZ)ÅeZƒyße8-Zzg-iÅMyÑMÃX .iii

(Types of Banks) 
&&&&44445555½½½½øøøø EEEEGGGG

EEEE
ÅÅÅÅ9999

&45½ø EGEÅŠgzÈ~Šgzfs~ÅY$Ëì:
ˆgC&45½ø EGE .1

ÃM6,&43ð GHG
&45½ø EGE .2

Sà&45½ø EGE .3

%œ/~J .4

ˆgC&45½ø EGEZ,ZŠZg}��igÅçI™D�XtZ&++ :::: (Commercial Banks) ˆ̂̂̂ggggCCCC&&&&44445555½½½½øøøø EEEEGGGGEEEE .1

Æ�»x™D�ZzgZk‡âyÆ_.<»ÈŒÛnŠ¶Æn 1949 <gcøZl
úZxÐe0*iĴw™**c*uât»g~™**ì̂gC&45½ø EGEŠznÆƒD�XúZò%Æ&45½ø EGEZzg{
%

&45½ø EGEX Æ

úZò%Æ&45½ø EGEz{�T~Ó#Ö»ic*Š{zƒ@*ìZzgtÀ˜œq~Æ£.Þ	Y£œ6,ic*Š{Âz
Šï�X{
%Æ&45½ø EGE{
6,zñR,kÅ!~ƒD�Zzg¸ZOxZzgNzw™D�Zzgz{!*iZg

óPNB óSOI Æ¥cZzgqÑ]Æ_.»gz!*g™ä~MiZŠƒD�XúZò%Æ&45½ø EGEFZq-�‰
ÃN*uJXmgZJZzg§VzòJX JX ICICI Jó HDFC z){ZzgŠv{
%Æ&45½ø EGE IOB

ÃM6,&43ð GHG
&45½ø EGEÃM6,&43ð GHGÎ‚gZlÆ�»x™D�Zzg :::: (Co-operative Banks) ÃÃÃÃMMMM6666,,,,&&&&44443333ðððð GGGGHHHHGGGG

&&&&44445555½½½½øøøø EEEEGGGG
EEEE

.2

ZLZgZWÃlŒÛn�ÛZë™äÆn‡ìGYD�XŠŒ̧Ûn»tZq-Zëfg=ìX‰Zvêw
¢45é
E

GE$k5ë
EEYSyZ&+c*X‰¹ÃM6,&43ð GHGJóe7–ÃM6,&43ð GHGJz){X

Ãg+ZÞâ&45½ø EGEóZ&+7s&45½ø EGEXe-}&45½ø EGEZEg^ :::: (Specialised Banks) SSSSàààà&&&&44445555½½½½øøøø EEEEGGGGEEEE .3

Zàĝ&45½ø EGESà&45½ø EGE��ºm¢zgc*]ÅŠÆn‡ì�Xt&45½ø EGEØVó‘~R,yÅ6,Z7»4ø EH

z){X SDBI óIDBI ZzgÛzãˆg]ÆnâàæŠ�ÛZë™D�‰ZhxJó

ËÌo~%œ/~JÓx̂gC&45½ø EGEÅu¤/ñVÃ!*‡°{¯D :::: (Central Bank) %%%%œœœœ////~~~~JJJJ .4

�ZzgZy6,Nzwgnp�XtÓ#ÖÆ?Æîg6,Ì»x™D�XtËÌoÅ™i+f$0*ÎVZzg

™́6,Nzw™D�ZzgZkÃ%1ognp�Xøg}o»%œ/~Jgm,gzJMsZ&+c*ìX
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(Electronic Banking) ZZZZ¼¼¼¼ZZZZ7777----<<<< 3.3.2

(Concept) ¦¦¦¦gggg

Zq-ÇHÃZkÆM:c*y6,Z¼Z7-e=g~j9ÆZEwÆfg=<}.â]Å�ÛZbÃZ¼Z7-<

¹Y@*ìXt-iÅÃÆnZ¼Z7-(ßY»Z:tìXZ¼Z7-R,ìÛR,c*!5»45ë G
YEH_Æfg=ZçI‰

]ßÆ‚]Šy( 24 ×zß1]XZŠZ×]X-iÅÃz){ÅYCìXtCÙ(ËÌz‰Ü<ì)Šy~

~(ZzgZ[,M< 1980 ó8<ZzgZ~é<) ATM~1970 Zk»M¸iÛR,Æ¬gsÐƒZX
ZzgZ¼Z7-ä8-Ä (EFT) óg5Z¼Z7--iR,Z$©lç

EE
ATM Zzgñ!*L<X6MÑ]ÅZ’Z‰™i+f$»gekó

ä"!*¹ÆÂxÃñW,X4ZzgZŠZð¿Ã!HìXZyƒÃù¦îg6,Z¼Z7-<ë�X (ECS)

(Facets) UUUU
Z~X<ÆZUƒVÃ¿Ufs~zZãHŠHìX

A n y Ã ATM ÆM¸iäJÆÇƒVÃE�ÛZëÅìX (ATM) MIzi+Zá :::: ATM (1

Æfg=ÇH×~!~ÐqÝ ATM Æ**xÐà]BX T i m e  M o n e y  M a c h i n e

ÃJÆö!*y ATMs ™@*ìX‘6,ZŠZðv™@*ìc*×~e0*iÌ̂™@*ìXZ£â]6,‡ì
ATM ÛR,Ð%1oHY@*ìXçI',z‰ÜªÇHÆ3DÃ̄g~&ëEN™D�XCÙÇHÃZq-

Ð×~ïàYCìXt»geePM»geÌƒ@*ìXtÇHÃZkÆ ATM »geŠc*Y@*ìXZkÅæŠÐ
3D~�ÛZëg¶Æ',Z',ZâYyh+ä~æŠÇgƒ@*ìX

ÇHZL¯yÐFç5]Z�xŠ}YìX&ÇHZL3D~ñ�Š 8888<<<<))))ƒƒƒƒxxxx<<<<((((:::: (2

äsBZzg¥â]6,FFÍØZg{ÅYõ™YìXZq-3DÐŠzu}Ã-iv™YìX‘ZzgMgeg
Z
_54-.54ø
H
GHEHc*sB…z){6,g¶ZŠZ™@*ìX

ÇHJÃZ¼Z7-éc*Z~éÆfg=Z:qŠêìXZk}.#Ö»ic*Š{ZEwz9z9 ZZZZ~~~~éééé<<<<:::: (3

ÐñÀÆé!*¾Z»z.$Z)−Ænƒ@*ìXë{ç5]~Z~éÃZEw7HY@*X
&45½ø EGEÅY+$ÐZÚ,Mc*MyÑM<ÅœªÇƒVÃ�ÛZëÅ ,,,,MMMMzzzzgggguuuu<<<<cccc****MMMMyyyyÑÑÑÑMMMM<<<<:::: (4

ˆìZkÆfg=JÐ0ç5]ÅŠÅY$ËìXZÚ,M<»ƒÐ(,ZÃG{tì�
ßvy~Ö™»gz!*g~ç5]Ã�Mh�XZ»ƒ.$ƒ®gÃ¿îg6,JY**77,@*X
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¯yÆfg=JÅ}.â]Åà**ñ!*L<B@*ìX (Cell) ÇƒVÃñ!*L ññññ!!!!****LLLL<<<<:::: (5

Z#ëÜy<ÅzÝ»ñ!*L<Ð».Þ™D�Âñ!*L<ic*Š{ñW,ÃM@*ìX
Åßg]áàìX W A P Zzg GSM SIM Tool Kit < SMS ñ!*L<äZ[

Æ\â]ÃÃuZzg SMS ÇƒVÆñ!*L¯yÃ¿\â]ÇYD�X <<<<:::: SMS .a

)Ãuç5]ÆnÌZEwHYYìXºmM6,c)¿(Æfg=ÇHMIz§i6,
ZL3MÆäÅ¥â]qÝ™@*ìX

Zk(ßYÅæŠÐñ!*L¯yÃZEw™Dƒñ}.â]ÐZ.Š{ :::: GSM SIM Toolkit .b

Zq-‚Åzk,ìZkÃZEw™Dƒññ!*L¯y�~ GSM SIM Toolkit HYYìX
GSM SIM "Ñgp´VÅY$Ë�M\Å!*iZg~Šø7[ñ!*L¯ySàÌ»geyh+ä6,

HY@*ìXñÀZk Activate Ã7g™̂D�ZzgZ¹xîg6,J',ZõÆn Toolkit

}.#ÖÐÃG{ZVYìX

zc*\ÃZÒzd$
#-Bø
FGEÐ».ÞHY@*ìX :::: WAP (Wireless Application Protocol) .c

WAP Z¤/p�t.e$‚Š{¿ììR,Æâ�6,ÃMäzZá,])x/ƒD�ZkÆ!*z�Š
<ic*Š{=w7Zk}.#ÖÃÜsP&45½ø EGE�ÛZë WAP ñ!*L¯y6,Mƒ^2$Ã7™@*ìX

™D�X

(Advantages) ÃÃÃÃGGGG}}}}
ZZZZ~~~~XXXX<<<<ÐÐÐÐÃÃÃÃGGGG}}}}

ya~¶:<ç5]6,ya~(,~uJ-¶MCìZkÅzzÐ&45½ø EGEÅœq~~ZŸ†ƒ@*ìX .1

',z‰Ü}.#Ö:<',z‰Ü',5}.#Ö�ÛZë™CìX .2

]�ÛZëƒC�XÇHZLyc*M~Ð 24 CÙ(ZzgCÙz‰Ü<:<}.â]ßÆ‚]Šy~ .3

ZL3DÐ0¥â]qÝ™YìZzgçIz){ÌZ�xŠ}YìX

Ñ×~<:Z~X<~×g¶Å¢zg]7ƒCX .4

¬@Zq©:<}.â]»,Mzgu‚g~Š*~�ÛZëìX .5

WnweZN*ä:CÙ',ZõÆeZN*äÃ%ÃiHY@*ìXJÅËÌ',Zõ~ÇHg¶e0*i^™YìZzgg¶ .6

ïwZzgŸÌYìX
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(Insurance) ÝÝÝÝ 3.3.3

tZŒÛZgc*ç@{ÅZq-ßg]ìT~Zq-�Û&…/õJ”{g¶�gçz£Šzu}�ÛtÃ)DzZ§6,vyón„óiÂ
ƒä6,0*Oð™@*ìZk§bÝw~¤Zzg)DzZu]ÆÜsDÆ”w»Zq-§iìX

(Terms used in insurance) ÝÝÝÝ~~~~ÙÙÙÙZZZZ˜̃̃̃qqqq]]]]
PZ˜q]ZÒÝ»gz!*g~ZEwƒD�fs~cÅˆì:

Insurer z{�ÛtqŠXz̧q5+k,ƒä6,g¶ZŠZ™ä»gƒ@*ìXÝ™äzZÑ ::::(Insurar) ÝÝÝÝ™™™™ääääzzzzZZZZÑÑÑÑ .a

B@*ìXÝ™äzZÑvy',ŠZ“™äzZÑƒ@*ìªÝg�Ýà{ÆvyÆDÅf)ŠZg~
fe�X

z{�Û&�6,ÀZŠZ™Æ�ÃÆÜsDeLƒZkÃ ::::(Insured or assured) ÝÝÝÝàààà{{{{cccc****8888++++MMMMàààà{{{{ .b

Ýà{ë�XuòqÑ]Šg7ƒäÅßg]~çz£ÆnŠúò™@*ìZzgg¶zßw™@*ìX
tz{g¶ìTÃÝà{z9z9ÐÝ™äzZáÃZŠZ™@*ìTÆúnÝ ::::(Premium) 6666,,,,ÀÀÀÀ&&&&mmmm .c

™äzZÑÝà}ÃDŠêìX
tZq-ŠíŠ*zm,ìTÃÝ™äzZÑÝà}ÃYg~™@*ìXtŠ*zm,ÝÆç@{ ::::(Policy) 0000****ŒŒŒŒ .d

Æ̧Z°zçZ*6,Œƒ@*ìX
ZkÃ0*ŒÅnz~7ó0*ŒÅg¶Ì¹Y@*ìXt�ÃÅŠgÐ0 ::::(Sum assured) 0000****ŒŒŒŒÅÅÅÅgggg¶¶¶¶ .e

ìXzZ§Æz̧q5+k,ƒäÅßg]~Ý™äzZáÅY+$ÐÝà}ÃZŠZÅYäzZàZWF,+
g¶ìX

tŠz�Û¢ÆŠgxyç@{ìªÝ™äzZÑZzgÝà{˜VÝ ::::(Insruance contract) ÝÝÝÝçççç@@@@{{{{ .f

™äzZÑ�Ã©8ìZzgÝà{Z,�ÃÆn…/õJ”{ZŠZ™@*ìX
(Functions of Insurance) ÝÝÝÝÆÆÆÆZZZZddddwwww

Ý�Ã6,vyÅßg]~DZ%�ÛZë™@*ìXz̧q5+k, ::::(Providing certainty) DDDDZZZZ%%%%ÅÅÅÅ����ÛÛÛÛZZZZbbbb .i

ƒä»z‰ÜZzgvyÅg¶)DƒD�XÝZk)DªÃgz»™@*ìXÝà{vy6,g¶zßw™@*
ìDZ%Å�ÛZbÆnÝ™ZäzZá6,Àzßw™@*ìX

Ý»ŠzuZZë»xvyÆáµZk**]ÃD�ÛZë™@*ìXÝz̧q5+k,ƒäzZá ::::(Protection)DDDD .ii

vyc*zZ§Ãgzu7Ypz̧q5+k,ƒäÅßg]~vyÅ0*Oð™@*ìX
zZ§z̧q5+k,ƒä6,vyÃÓxZ�ÛZŠ',ŠZ“™D��ZkÐ ::::(Risk sharing) ����ÃÃÃÃ~~~~zzzzŠŠŠŠZZZZgggg~~~~ .iii

a}�X
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Ýà}ÐÝ™äzZÑ6,ÀÅßg]~ ::::(Assist in capital formation) uuuuââââttttÅÅÅÅúúúú~~~~ææææŠŠŠŠ .iv

ñß!g¶ÐÜ-iÃZMæãŠ¶zZàZ
]¼-.ø G~'wHY@*ìX

(Principles) QQQQßßßßwwww
ÝÆç@{~Zq-YK{ç@{ÆãCŠ~£!*]?m,Jw™**óMiZŠgŸq~ó�Û¢ÅZ,®)óY,̂ÑÆ

nçz£ÅŠÆÌ̂ÝÆPãCŠ~QßßVÅÌŠ™}ZyÅ,fs~Š~ˆìX
Zq-Y,̂ÝÆç@{Æn‡.ÞÝ¢ŠÆQßwZzAÑo ::::(Insurable Interest) ‡‡‡‡....ÞÞÞÞÝÝÝÝ¢¢¢¢ŠŠŠŠ (a

M@*X ìXZ¤/‡.ÞÝ¢Š:ƒÂÝç@{�gÑoç@{ƒY@*ì�Y,̂7ƒ@*Zzg°ZªÆŠZ],»g~7

®Zz{¿�Ý0*ŒqÝ™g;ìQk»YGZŠc*i0+ÏÝ~‡.ÞÝ¢Šƒ**e’XVwÆîg6,?i
»‚ƒ»gzVÃg‚~àƒðYGZŠzV6,‡.ÞÝ¢Šƒ@*ìXc*ØCÙZKc*ZKÑq-§]Åi0+Ï~

‡.ÞÝ¢ŠgÄYìX

Ýç@{Æn¢zg~ì�Zkç@{ÐvÓx�Û¢Æ ::::(Utmost good faith) »»»»ïïïïZZZZOOOOŠŠŠŠ (b

Šgxy»ïZOŠƒXZ¤/»ïZOŠ:ƒÂ�Û¢ÆŠgxyç@{!*ëƒYñÇX»ïZOŠç@{Æ�Û¢
ÆŠgxyË)�ÛZe(Å°xñ�ŠÏÐ0ìXz{�Û&�Ý0*ŒheÅ?m,g‚rƒXÝ™zZäzZá6,

ç@{Ð0ÓxâŠ~›ë»ZÏs™}zg:»ïZOŠ:ƒÇZzgç@{!*ëŒÛZg0*ñÇX

ˆ°vyÅuJ-0*OðÐ0ìXZq-ºmzZ§z̧q5+k,ƒä6,Ý ::::(Indemnity) ˆ̂̂̂°°°° (c

à}ÆÇvyÅˆ°™Š~YCìXQßwˆ°»Z:tÓxÝç@Z]6,ƒ@*ìX˜VÝ
à}ÆvyÅeöƒ$ËìZzgÝà}ÃvyÅ0*OðÆQ̂Ïñ&~Ñc*Y@*ì˜V6,

vyÐI�ñ&åz„ñ&6,Ñ1Y@*ìX®ZÝÆÓxç@Z]Si0+ÏÝ̂°Æ z{åª
�X ç@Z]ƒD

'causa Ìë�X 'causa proxima' ZkQßwÃ ::::(Proximate cause) ŒŒŒŒÛÛÛÛdddd$$$$FFFF,,,,++++zzzzzzzz (d

Zq-ÑHÂìZkÆpŒÛd$F,+c*¯g~zzÆ�XtQßwÆìZ#�vyƒä proxima' 

c*zZ§z̧q5+k,ƒäÅFz�;]‚tƒVZzgŒÛRzzÆê™ä~ŠØZg~ƒXÝ™äzZáÅ

f)ŠZg~Æç~vyÅZÝzzik,̈gƒCìZzgêz�;]6,̈g7HY@*XZk¯iÃd~Ý~

ic*Š{F,ZEwHYYìX˜V˜ic*»gÍvyîc*n„ÅFz�;]0*ðYNZzgvyÅÃðZq-
zzÅYïg~~ŠØZg~ƒX
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'Doctrineof Rights Substitution' ZkÃLLŠ*zm,',Zñ�Šw£tª ::::(Subrogation) hhhhzzzzµµµµ4444jjjjèèèè
YYYY

GGGGIIIIEEEE (e

Ì¹Y@*ìXZkÅ°p-VÅˆì�Ý™äzZáÃhqÝ�z{Š}�Û&Æ',Üs8+MŠØ
‰Óx£tÆÃZ+}qÝ™}@*�tvyÅ0*Oðc*ZÝvy~¶ƒYñXtÑ*y~Ý
à}Æ£tZzgZŠZâ]ÅÃÆ£t��Ý™äzZáÅvyÅˆ°™äÆˆqÝƒD
�XOW,YGZŠÅ!Æ£tÝ™äzZáÃvƒYñX

tÝ™äzZáÆ£t�Tä0*ŒÆ�pÐƒg¶ZŠZÅìTÃ ::::(Contribution) ËËËËqqqq (f

ŠvÝ™äzZávyÅ0*OðÆf)ŠZg�XQßwÅËqÝ™äzZßVÆŠgxyv**]Å)z~

„Å8+M»!*)̄ìXÝà}ÃâIvyÆñ&~Šz!*g{bw7HYYX

tQßwvyÅ”]~¶c*Z3F,+™äÐ0ìXZk ::::(Mitigation of Loss) ˆ̂̂̂°°°°vvvvyyyy (g

Æ_.Ýà}»�Ûnì�z{vyÃÁÐÁ™äÆnlzg½ÃÒ™*g}6�Ãð¿ƒ
TäÝ7™zZc*X

(Advantages of Insurance) ÝÝÝÝÆÆÆÆÃÃÃÃZZZZ++++}}}}

�X ÝZq-¬xMŠòóˆg]óÓ#ÖZzgŠvZªVÃZÃZ+}�ÛZë™g;ìÝÆÃZ+},ÐnŠØ‰

ZOŠ»!*)̄:ÝóÝà}Ã)DªÃDª~ç@{Æfg=$+%~æŠÇgìXÝà} (a

ÅY+$ÐÝ™zZäzZáÃ6,ÀÅZŠZðÆfg=�ÃÃÁ™äÆÑë¯@*ìX

v**]Å„:ÝË)DzZ§6,v**]Ã"ÑgÝàzVÆŠgxy„~æŠÇgìXt�ÃÃ (b

v™@*ìZzgÝà}ÆâàvyÃÓxÝàzV~;ŠêìX

DÅ�ÛZb:t)DzZu]Æ�ÃÆÜsÝà}ÃD�ÛZë™@*ìX (c

uâtÅ�ÛZb:ÝZ¡V~uât»g~™Æ�ÃZzgâàv**]~¶»!*)̄ìX (d

»g™ŠÏ~ZŸ†:Ý�ÃÃÁ™@*ìZzg»g™ŠÏ~ZŸ†»!*)̄ìt»gz!*g~¡ÃJ-$�ÛZë™C (e

ìZzgZkÆúnÅÅ›zúZzgàqÆngZ3�ÛZë™CìX

igIŠ!»”w:ÝÎZŅ̃Zò@*̀zVó˜igZâVZzg<ZŠZgzVÃD™CìXZk§bÛzãˆg] (f

ÅÂW»!*)̄ìXÛzãˆg]Æ;ƒÅzzÐÛzãigIŠ!qÝƒ@*ìTÅzzÐoçÙ
Z±gÐ¤!gƒ@*ìX

»»»»ggggzzzz!!!!****gggg~~~~}}}}....ââââ]]]]35



	YD:Ý¾"$ÅyZçVó"gziÇg~óFg~ófó´ªómzg~qŠU*]óMvZzgZÏâÎÆZ (g

6VÆÜs].z4ÆZq-M!Æîg6,»x™@*ìX
ñe$Ãg~Ã�Ûzr:ÝúZxÃYÆnÈZ‚ÛZð™@*ìtúZx~ya™äÅ¬ŠÂV~p~ (h

ÑäZzgZ¹0*È~Ð¼g¶XäÅF,(ŠêìX
(Disadvantages)  vvvv********]]]]

Z¤/p�ÝZßÍVZzg¡VÃ"ÑgÃG}àä»!*)̄ìptŠgzfsyZçVÐŠzegìX

v**]~zŠZg~:Zq-�ÛŠÆvy~Óx0*Œƒ®gzVÃz¢87,@*ìpvy~zŠZg~Å (a

#¿FßÍVäÅìYèuât»g~zZ3ÅÑbÁƒYCìX

X æ]Æˆ0*ŒÅzZZ#ZÑŠZŠgic*Š{ƒYCìpigÅÇŠgÁƒCYCì igÅÇŠg:Zq-§ (b

ZOŠ~¶:Fuât»g�g¶XäÅ?m,gnp�&45½ø EGEZzgŠvâ1CZŠZgzVÃF,ßŠï�Xt¿Ý (c

µVZzgZkÅ0*ÎV6,ZOŠ~¶ÅzzÐƒ@*ìX

(Types of Insurance) ÝÝÝÝÆÆÆÆZZZZllllxxxx
Ý

"YyÝ i0+ÏÝ

d~Ý M¢Ý

(Life Insurance) iiii0000++++ÏÏÏÏÝÝÝÝ (A

aèi0+ÏZipŠ)DìXÓxZ�ÛZŠZLM\ÃŠÑ<Š}fe��)DzZu]ÐÖÆnw~§g¶
»”wDìXZ�ÛZŠZKi0+Ï~å¼:¼çZ]ÐŠzegƒDgT�XZkni0+ÏÝ0*ŒÃÑzqHŠH@*�
)Dßg#wÆÜsDqÝƒX
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Ð̈HY@*ìXÝZq-zZ§Æz̧q5+k,ƒäÆ',Üs8+MìX "Life assurance" À˜i0+ÏÝÃ
ªñ]¾z‰ÜMñÏ)DìX

MgXZöXÑâÆ_.LLi0+ÏÝZq-ç@{Ð0ìTÐÝ™äzZÑZŠZ™Š{6,ÀÆ$+á~7c*
£Š~Zlo~7g¶ÅZŠZðÅf)ŠZg~Ýà}Åæ]c*§æ]ÆZ!x6,©8ìXóó

ÃåZ¾mÔ
9Bø
EEZzgÝ‡âyÅèÃg{!*Ñ°pÐªCÙƒ@*ì�i0+ÏÝ

Ý™äzZÑZzgÝà}ÆŠgxyZq-ç@{ .i

Ýà{6,ÀÅßg]~g¶ZŠZ™@*ìX .ii

ñß!6,ÀÆún .iii

Zq-ºmæ]ÆZ!x6,c*ZkÅñ]6,Ý™äzZÑHg{g¶Ýà}c*ZkÆúÒ{Ã�¼¬zZµƒZZŠZ
ìX ™@*

(Advantages of Life Insurance) iiii0000++++ÏÏÏÏÝÝÝÝÆÆÆǢ̄̄̄ZZZZZZZZ++++

YÅ¬ŠÂVÅÈZ‚ÛZð:i0+ÏÝúZx~YÅ¬Š]ÅÈZ‚ÛZð™CìYèZ¹z9z9Ð (a

6,ÀZŠZ™**7,@*ìX

0*ŒÃg‚g3YYì:i0+Ï0*ŒÃZ‚�Zzg‚gÄ™ŒÛnQVMh�Zzg;zi8-ßyZzgŠvßyÝ (b

µVZzgŠvâ1CZŠZgzVÐáMh�X

LǢZZ+:ziZg]¢45é E
GE÷Ýà}Ã6,ÀÅg¶6,ZåLÆÃZ+}ŠîìX (c

Zg»y{0+ZyÃD:i0+ÏÝà}Å"z‰Üñ]Åßg]~Zg»y{0+ZyÃçÙD�ÛZë™CìX (d

tZg»y{0+ZyÃçÙDÅ8+M»!*)̄ìX

uât»g~»4+fg=:i0+ÏÝÃuât»g~»4+fg=¦gHY@*ìaètuât»g~6,ñizV (e

zZ3g¶Zzg'w™Š{g¶ÆD»ZYZq©™@*ìX

	YDÅ�ÛZb:i0+ÏÝzncZ:‚àó¡ÝóqŠU*]ómzg~ó”VÅ"áŠ~Zzg½z){Æn (f

Ýà}Ã	YD�ÛZë™@*ìX

»»»»ggggzzzz!!!!****gggg~~~~}}}}....ââââ]]]]37



(Types of Insurance Policies) iiii0000++++ÏÏÏÏÝÝÝÝ0000****ŒŒŒŒÅÅÅÅ9999

i0+ÏÝ0*ÎVÅP=wZlxfs~Š~I�:

@*§]0*Œ:t0*Œó0*Œƒ®gÅ‚g~i0+Ï',ŒÛZggSìX6,ÀÁƒ@*ìZzgic*Š{�Ã»Zq©™C .i

‚w(c*8+M”{‚g~i0+ÏJ-X 30@*20 ìX6,À)m(Hg{£ŠJ-ZŠZ”ãƒCìX)

Z&+z̄i0+ÏÝ0*Œ:Zk0*ŒÃºmæ]Æn1Y@*ìX0*Œºmæ]ÆZ!x6,c* .ii

ºm/Ãî6,c*Ýà}Åñ]6,�Ì¬zZµƒg¶zZZ#ZÑŠZƒCìX

œ�Ý0*Œ:Zq-0*ŒŠzc*ic*Š{Z�ÛZŠÅi0+7VÆnÌàY$ËìXËZq-¿Åñ]6,Zk .iii

0*Œ6,g¶i0+{g{YäzZá0*Œƒ®giÃZŠZÅYCìÜÌßg]ƒX

‚1:0*Œ:Zk0*ŒÆ�Ýà{Ýv~7g¶e0*i^™Šêìc*0*Œg¶Ýà{ÃZq- .iv

Hg{£Šc*ZkÅñ]ÆẐŠZÅYCìX

Sg÷Z&+z40*Œ:t0*ŒZq-¿ZL”VÆn©8ì@*�ZyÅ½c*"áŠ~ÆrgsÅ .v

0*OðÅYnXZkç@{Æ�aZq-ºm/J-VYNÂÝ™äzZÑg¶ZŠZ™}ÇX

(Fire Insurance) MMMM¢¢¢¢ÝÝÝÝ (B

M¢ÝóÝ™äzZáZzgÝà}ÆŠgxyZq-ç@{ìTÅgzÐ6,ÀÆún…/õJ”{æ]ÆŠzgZyzä
™Š{g¶ÅuJ-âàvyÅßg]~Ýà}ÅYGZŠÃMvÆqŠX~vyc*Švzä™Š{v**]Å0*OðÅYñ
ÏXM¢Ý»ç@{Mv6,‡10*äc*gz1~æŠÇg7pÝ™äzZá»z°{ì�z{MvÆqŠX~vyÅßg]
~ZkÅˆ°™}ÇX

ÆM¢ÝÅ°p-VÅì:LLÝÆŠzu}ZlxÐqŠlc*Šzu}Z0+ZiÐ (6A) 2 Ô 1938 ‡âyÝ
»gz!*gOW,ƒZóvyc*ŠzâVc*Mvc*M¢Ý0*ÎVÆÜs"áï�Ã~"áïƒVóó

MMMM¢¢¢¢ÝÝÝÝÆÆÆÆZZZZëëëë}}}}....zzzz{{{{wwwwffffssss~~~~ŠŠŠŠØØØØ‰‰‰‰����::::
M¢Ýç@{Zq-ç@Òˆ°ìZzgÝà{ÅñƒñâwÅŠgc*MvÐn„c*0*Œ ˆ̂̂̂°°°°»»»»çççç@@@@{{{{:::: (a

Åg¶�¼Áìic*Š{»Šúò77™YìX

M¢Ýç@{~m)6,À(Ñiòîg6,ƒCìXZkç@{~Ýà{g¶ZŠZ™@*ìZkÃ ‡‡‡‡ââââããããççççzzzz££££:::: (b

6,À¹Y@*ìXZk§bM¢Ýç@{»ZëKÝà{Ðñßw6,ÀÅg¶ìX
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Ýà}»YGZŠc*âwÆÜs‡.ÞÝ¢Šƒ**¢zg~ìX0*Œfez‰ÜÝà}Ã ‡‡‡‡....ÞÞÞÞÝÝÝÝ¢¢¢¢ŠŠŠŠ:::: (c

‡.ÞÝ¢ŠƒZzgQkz‰ÜÌƒZ#�vyzZµƒYñZzgçz£ÆnŠúò7™}X

MvÆqŠXÆˆ!*¹â0+{ZU*Xc*n{”{âwM¢ÝÆ�g±ZŠZðÆv̂ !!!!****¹¹¹¹ââââ0000++++{{{{ââââwwww6666,,,,ŠŠŠŠúúúúòòòò:::: (d

™Šc*Y@*ìX

vyMvc*g¥/»³ƒ@*ìXYGZŠÅn„6,ŠúòÆYÆnÃðŠzu~zz‡.ÞJw qqqqŠŠŠŠXXXXÅÅÅÅzzzzzzzz:::: (e

:ƒÏX

M¢ÝÆç@{Åßg]~Ýà{ZzgÝ™äzZÑŠzâV»Zq-Šzu}6,ZOŠƒ**¢zg~ìX ZZZZ####ŠŠŠŠ:::: (f

(Marine Insurance) dddd~~~~ÝÝÝÝ (C

d~ÝóÝÅZq-6,Zã^ìXt«g~gZ2VÆfg=«g0*g»gz!*gÐ0ìX˜ic*»gÍÐ0FZq-
�Ã»Zq©™@*ìX‰˜i»ez¯ó˜i»Só˜i»"w•9ZƒY**c*xY**XqŠXó˜izV~”Zƒó—Í)˜iÃ−
™äÆn‚ây¦(ód~ß^âgóŠ}�ód~eZÃóîÃãØzVÅzzÐ˜iZzg»gÍÃvy(ìZzgŠv«g~

n{»gc*VƒC�X

d~ÝÅMg&Óå EHä-V°pÅìLLZq-ç@{TÅgzÐZq-�Û&…/õJ”{çz£Æ�«g~çZ]Zzgn{
»g-VÐƒäzZávyÅ0*Oð™äÅf)ŠZg~©8ìTÆnZq-Hg{æ]c*/ÆŠzgZyd~îÐzZhŠv
¢ŠZ]c*˜i6,âwƒYìXóó

d~ÝŠvnÆÝÐfgZZµìXZk~&ç5]7�:

˜ic*eJç»Ý:aè˜i«g~çZ]ÐŠzegƒ@*ìÝ0*Œ˜iÃvyî6,ˆ°Æn (a

ƒCìX

»gÍÝ:˜iÆfg=»gÍÅÜzÜÆŠzgZyFçZ]Šg7ƒD�XtÈgÇ{6,ƒMh�‰ (b

�Ãc*ag~óâwÅY**c*d~^ÆŠzgZyâwÅY**z){X»gÍÃŠg7Z,�ÃÆZq©ÆnÝ
0*ŒYg~ÅYCìX

�Ûf$Ý:Z¤/»gÍvyc*ÜzÜ~vyÅzzÐ2w°ŠJ-7àƒZzg˜igZVvä�Ûf$ (c

ÆZyZY]ZŠZ:GƒVA$�Ûf$Ý˜igZVóvÆ�Ûf$ÆvyÅ!*iZŠZð™@*ìXªÝà{ÃX

»»»»ggggzzzz!!!!****gggg~~~~}}}}....ââââ]]]]39



d~ÝÅS:]Ãfs~Šc*ŠHì:

¬xç@Z]ÆãCŠ~Qßw:d~ç@{~¬xç@Z]Å§b¬xZßßV»Z:tƒ@*ì‰‡.ÞÝ (a

¢ŠóZOŠóˆ°óhzµ4jè
Y

GIEóËqózZg&42.ç GEHGEŒÛd$F,+zzz){X

çz£:d~ÝóÝà}ZzgÝ™äzZáÆŠgxyZq-ç@{ìOçÝà{Ý™äzZáÃ (b

z9z9Ð§g¶ZŠZ™}tg¶�ÃÆJw™äÆnçz£ƒÏX

Ý»Sq©:d~Ý~»gÍ˜iZzg�Ûf$ÝGYMh�Xt"Ñg�
²�.ðV»Zq©™@*ìX‰˜i» (c

ez¯ó˜iÃMvµY**ó˜i»IY**ó˜izVÆŠgxy”Zƒó«g~6ÛZtz){X

ÝÆ§j:d~Ý~ÝZq-^c*FZ\gc*ºmæ]ÆnƒYìXZq-ºmÑoÆ» (d

ƒä6,ZkÅ‰h+ÅY$ËìX

X Ý~Ý™äzZÑÜs«g~n{»g-VÐƒäzZáv**]Åˆ°™@*ì v**]Åˆ°:d~ (e

çz£ÆnÑo:d~Ý~OW,¿ªÝà{ÃÜsQkz‰Üçz£Šc*Y@*ì²˜ic*»gÍÃ (f

vyãXZk~Š}�Û&»ÝÌ"áïìX

ÝÐ0PZë¦gZ]¿Ufs~zZãG‰�:

(Re-insurance) ŠŠŠŠzzzz!!!!****gggg{{{{ÝÝÝÝ

Šz!*g{ÝŠzc*iZZ+ÝµVÆŠgxyÝÆç@}Ð0ìX8gcMsZ›g÷Z3^›LLŠz!*g{Ý
Zq-ÄìT~Ý™äzZÑ�ÃÆ¼zÃŠzu}Ý™äzZáÃv™@*ì@*�Ë�ÃÐ0f)ŠZg~Zq-Hg{
g¶J-özŠgì�ZkÆâàZ,®)ÆpÐƒƒXóó

(Double Insurance) ŠŠŠŠzzzzCCCCÙÙÙÙZZZZÝÝÝÝ

ŠzCÙ}Ý»ÈZq-„Ñ*yÆnZq-ÐiZZ+0*åVyh+**XZq-¿ZKi0+Ï6,Šzc*iZZ+0*åVá

YìXz{ZyÓx0*ÎV6,Šúò7™YìXM¢Zzgd~ÝÅßg]~ŠzCÙ}ÝÆZW,Z]ZƒD�XZ#Zq-
¿ZKYGZŠÆnŠzc*iZZ+0*åVyh+@*ìÂz{ZµVÐvyÅ0*OðÆn7Vg¶»Šúò77™YX
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ŠŠŠŠzzzzCCCCÙÙÙÙZZZZÝÝÝÝZZZZzzzzggggŠŠŠŠzzzz!!!!****gggg{{{{ÝÝÝÝÆÆÆÆŠŠŠŠggggxxxxyyyy����ÛÛÛÛtttt

ŠzCÙZÝ Šz!*g{Ý

Ýà}ZzgÝ™äzZßVÆŠgxyZq-ç@{ìX Šzc*iZZ+Ý™äzZßVÆŠgxyZq-ç@{ìX
Zq-%ûÝ™zZäÆˆ�

²�.ðVÅÃ7ƒCX �
²�.ðVÅ(g„»Zq-ÏgìX

(Insurance & Asurance) ÝÝÝÝZZZZzzzzggggJJJJ----$$$$ÝÝÝÝ
¬xîg6,ZÖpZ›gßZzgZ3gßÃëpŒY@*ìpZyÆpZƒD�XÂZ3gßi0+ÏÝ0*ÎV

ÆnZEwHY@*ìXZ#�ÂZ›gßM¢Zzgd~ÝÆnZEwHY@*ìXÝç@{Æ��Ã)DìZzg
f)ŠZg~z̧q5+k,ƒÌ$ËìZzg7ÌXZkÆ',Üsi0+ÏÝ6,g¶zZZ#ZÑŠZ@*gõ6,c*Ýà}Åñ]6,ZŠZÅYCì
Zy~Ð�Ì¬zZµƒXZk§bvÃ0*Œ6,g¶ZŠZ™**ƒÇtÜsz‰ÜÆ_.ƒÇXZknÝç@{Æ�f)ŠZg~
z̧q5+k,ƒÌ$ËìZzg7ÌX

(Ware housing) ÍÍÍÍŠŠŠŠZZZZxxxx»»»»gggg~~~~ 3.3.4

ÍŠZxZq-ˆgCqg]TÃâwÆôpgppÆnZEwHY@*ìZ#�ÍŠZx»g~ñizVfí{gpp»
§&¿ZzgâwÃ‡1~gppZzgÍŠZx~gppÆn‚4§hVÃZEw™**Zzg¢zg]6,/œª�ÛZë™**ìXM`À
ÍŠZx»g~Ã̂g]»Zq-.e$ZëU¦gHYg;ìX
ZZZZÌÌÌÌ::::

PZâYÅaZzZgÜsºmñÌ~ƒCìX)ñÌ~SyZâYÅ�ÛZbÃD¯äÆnÍŠZx»g~Å .1

¢zg]ƒCìX
PZâYÅaZzZgÓx',kƒCìpZyÅÔñŠƒCìZ+ßg]~ÍŠZx»g~ZëƒYCìX .2

Z+|V�(,}eä6,aZzZg™C�Z¹MlZg~g‡Å¢zg]ƒCìA$ÍŠZx»g~Zq-¢zg~ .3

KƒY@*ìX
ÍŠZxµVÃÔ6,âwÅu',Z„ÅD¯ä~æŠÇgìX .4

ZâYÅÚaZzZgÃYg~gppÆnZëµVÆnZâYÅaZzZgZzgZyÅw•5+k,~¢zg~ìX .5

†V~ZPxÆnÍŠZx»g~¢zg~ìX¢zg~ZâYÆnÓ#ÖÍŠZñV~ôpgBbìZzg!*iZg .6

~†V~p=VÆ_.g‡6,‡1¯ñgBbìX
ZâYÅMlZgÃ•}•}™ä~ÍŠZx»g~Zq-Zë¢zg]ìX .7

»»»»ggggzzzz!!!!****gggg~~~~}}}}....ââââ]]]]41



ZZZZllllxxxx::::

{
ÍŠZxvÅY+$ÐZKZâYÃôpgppÆnc*¸w6,Š¶ÆngÇYD�X‰ {{{{



ÍÍÍÍŠŠŠŠZZZZxxxx:::: .i

X{
ÍŠZxÆÃZ+zV~Nzw~EZzgŠvÃZ+}‰e’zV g g5uZ:gc*R',Z&+R6,Ze–
ÐZi©]Ì"áï�X

úZòÍŠZñVÃ@*̀aZà}c*úZxfí{™äÅ:c*yaÅZŠZðÆẐâYÃôpgppÆ úúúúZZZZòòòòÍÍÍÍŠŠŠŠZZZZxxxx:::: .ii

nZEw™Mh�XZyÍŠZñVÅ»g™ŠÏÃ!*‡°{¯äÆnÓ#Ö�Û¢ÃÑ\Yg~™CìX

!*&+i+ÍŠZñVÃÓ#ÖÑ\Yg~™Cì@*�ŠgMæ™Š{ZâYÃLZzgQe-KÅZŠZðÐI !!!!****&&&&++++iiii++++ÍÍÍÍŠŠŠŠZZZZxxxx:::: .ii

âwgppÅZYi]Š}XtâwŠzu}”VÐŠgMæHY@*ìXŠgMæàzVÃÍŠZñVc*Zk,7g^Ðe-KÅ
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oÆ!*gegÆ´̧V~vHYYìX

ÜÜÜÜzzzzÜÜÜÜÅÅÅÅ{{{{xxxxVVVV
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ÎZŅ̃Zò;ðzm,:tvXyz*yÐ7,zÏ̃´ÐplM}ZzgñW,©]Æ�ÛzqŠ¶»fg=�X .f
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Ó#ÖZzg£òÓ#ÖpŠZ(g~™C�X
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Á‚âyZzg¿)ÄÆngw}ÜzÜ)ñizVZzg)ñîìX .4
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l:gsZzggzeÜzÜÆ£.Þd~ÜzÜ»fg=.e$lìX .2
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Ãð8g»z›7:ƒZðÜzÜÆgZ3~Ãðg»z›7ƒC‰«góNhc*Í]XZkngZ3¿ .4

ZzggZ„ƒ@*ìX
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X gdIm,ÐÜsÆ´̧VJ-ÃÆnZEwGYD�XZq-£xÐ£xJ-%àä~t.e$ñîzZµƒñ�

ÃÃÃÃGGGG}}}}
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¸zzì�Zq-o‰yz*y~ÌZkÅîZªÁ0*ðˆX
ŠÔÆú»ç{:kBÆŠzgZyZzg(ÏZìÅÅßg]~0*U$ÑMÃ¶K:¯c*YYìX .2

ÜÜÜÜGGGG
»gz!*g~}.â]aZà}Ð™g@J-ZâYÆÅàä~£òg»z^Xz‰ÜZzgZ�ÛZŠÅg»z^Ð6,}œª

jìP»gz!*g~}.â]~"5½ø EEXÝXÍŠZx»g~ZzgR,Z¡ĝ�X
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Financial Market ââââ1111CCCC!!!!****iiiiZZZZgggg 4.1 

u~â1CÂxÃ.e$ZÌqÝìZq-4F,¹c*Câ1CÂxËÌoÅçÙF,¹~(,~uJ-
æŠ�ÛZë™@*ìXâ1CÂxo~xVÃÃu™@*ìZzgZ7aZzZg~u¤/ñV~uât»g~ÆnŠø7[g‚rìX
â1CÂxâ1CZŠZgzVóâ1C!*iZgzVâ1ClZgzV)ªâ1CŠ*zm,Z](Zzgâ1C}.â]6,ŒìX

»gz!*gçÙÂx»Zq-z
(,}ZbZY6,ŒìZq-Ây!*g);îiƒ®(�
)bÅY™D�ZzgŠzu}
»gz!*g~ZŠZg}�XZy)bÅuât»g~™D�Xâ1C!*iZgZyZbZYÆŠgxyz‚bÃÃu™ÆY»gzVZzguât
»gzVÃ
hä~æŠ™D�XZk§bt!*iZgz‚bÅH»g~ÆZdwZ�xŠï�Xª!*iZguât»g~Æn
Šø7[z‚bÃZyÆ.e$4aZzZg~uât»g~ñZµ~Ãu™äÆnH™D�c*gÉð™D�X

;ziƒ®i       /
"5½ø EE
     g!*g~�Ûé »

Yà}       âc*C!*iZg       uât»g~

eþ³þ³þ³þ³^h

â1C!*iZg 4.1

!*iZgig 4.2

!*iZgZÝ 4.3

!*iZgigZzg!*iZgZÝ~�Ût 4.4

‰!*iZg 4.5

ZöZ~!Wð 4.6

â1C!*iZg eþ³þ³þ³þ³^h
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6�Zz6,ec*ŠHìz‚bÅHÆn"5½ø EEZzgâ1C!*iZgŠzZë�Šw}4,x�XßvZLÃåz‚bš

~¦™Mh�Zzg"5½ø EEZ,z‚b»gz!*g~ZŠZgzVÃŒÛnŠ}Mh�c*�ŠwÆîg6,ßvâ1C!*iZgÆfg=»gz!*g~

ZŠZgzVÆYg~Gƒñ‰ze&4-?ç E
E
GEkyh+Mh�Xz‚bÅH»g~»§i¿â1CU*æ)¢45é EGE³

ZÚzc(B@*ìX"5½ø EEZzgâ1CÂxÆ)VU*¬ªŠgx:Z�ÛZŠZÚzc*gm,�ZzgßÍVÃZkZN[»ñµ�ÛZë
™D��ZKxVÅ¹Vuât»g~™,X

â1C!*iZgZq-Z+zWZ˜bì
Z,!*iZgÃªCÙ™Cì˜VZÃ¸Ô!*&+iÔ™$n.ç
E
GEZzgZyÆâpfZ]‰â1C

ZU*NVÅyh+z�Ûz|#~�áïƒäzZáyh+ZgZzg�Ûz°{�áïç5]ƒD�Xuât»gzVÅ(,~®ZŠ~ñ
Šâ1C
!*iZgzVZzg‰!*iZgzVJ-g‚ðqÝgSì˜VZnÆ¢45é EGE³6,Ze„)‰e»kz){(Šø7[gT�XZy
!*iZgzV~P!*iZg{�uât»gzVÆnåAgT�XZ#�Šzu}!*iZg�,œ~Æ»J-{mîg6,(,}

ÎZŅ̃ZòËVZzgâ1C&zgZŠZgzVÆn�X

â1C!*iZgqgzfsegZëZdwZ�xŠïƒñu~ñ
Šå[z‚bÅH»g~~zZãîg6,.e$
Zë™ŠZgZŠZ™gì�X

xVÃÃu™**ZzgZ7aZzZg~ZEwÆgcŠb:â1C!*iZgY»gzVÅÂuât»gÆ0*kv .1

™ä~æŠÇg�Xt!*iZgY»gÃZuât»gzV~ÐZN[»ñµ�ÛZë™D�X

7ç~œª:Zk!*]ÐëzZ���!*iZg~Zâð}.â]ÅÔZzgg‡Z+¸'�
ZyÅ .2

7»ç™C�Xâ1C!*iZg~;îiƒ®)ªY»g(z‚wÆ�ÛZëà}�Zzg»gz!*g~ZŠZg}z‚b
ÅÔªCÙ™D�XZy̧ÂV»Zq-Šzu}ÐéËÌ!*iZg~yh+z�Ûz|#GYäzZàâ1CZU*XÅ

7ç~æŠÇgìX

â1CZU*NVÃ(à�ÛZë™**:â1CZU*NVÅyh+z�Ûz|#~â1C!*iZgœª�ÛZë™D�XZk§bâ1C .3

!*iZgâ1CZU*NV»Z#ÌeìW‚ãÐ×~~ps™äÅœª�ÛZë™ÆZ7(à�ÛZë™D�X
â1CZU*NVÆq�â1C!*iZgÆÂ‰ÐZLâ1CZU*PZ#ÌeìW‚ãÐ�Ûz|#™Mh�X

ç5]ÅÑJV~¶™**:â1C!*iZg~yh+z�Ûz|#GYäzZá�g¸ÆmÐt!*iZg»gWæZzgË .4

¥â]ŠzâV�Û¢Ã�ÛZë™D�TÅzzÐâ1CZU*NVÆyh+ZgzVZzg�Ûz°zVÆz‰ÜóœZzgg¶

»›¥s7ƒ@*XZk§bt!*iZgŠzâV�Û¢ÅZÐZŠ~¢zgc*]ÅŠÆnœ�PÃgxìX
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â1C!*iZgÅzWŠgzÈ~Zy!*iZgzV~ç5]GYäzZáâ1CŠ*zm,Z]ÅzZZ#ZÑŠZ@*gõÆÒp
Ð!*iZgigZzg!*iZgZÝÆîg6,ÅYCìXZq-‚wÐÁéæ]Æâ1CŠ*zm,Z]ÅçI)yh+
z�Ûz|#(!*iZgig~ÅYCìZzgZkæ]Ðic*Š{Æâ1CŠ*zm,Z]ÅçI!*iZgZÝ)ãâg–(

~ÅYCìX!*iZgig).Þâg–(Ô:ŒÛn!*iZg)ÃÑ¢wßyâg–(ìZ#�!*iZgZÝ~Z’Zð!*iZg
)6,ZÎ~âg–(ZzgU*â~!*iZg)]g~âg–(�áï�X

Money Market  !!!!****iiiiZZZZggggiiiigggg 4.2

!*iZgig¾æC-i»!*iZgì
Z,â1CZU*NVÅçI™@*ìTÅqg¨Åæ]ªéÅæ]Zq-‚w
J-ƒXZ,ZU*PigÆŒÛd$F,+�Šw�Xt!*iZg»gz!*g~ZŠZgzVÃg¶Å¬gèæ]ÐÖÆn-iZ‰™äc*
zZ‚]Æ&À.5Ïî G

GÆn-iZ‰™äc*¾ðqÝ™äÆzZWÃå-iÃ¬gèîg6,̂zs™äÆnœ—�ÛZë
™D�XZk!*iZg~zhezZáZëZŠZg}gm,gzšWsZ&+c*)Wg!Wð(Ô̂gC"5½ø EEÔ)š»g~Å|VÔgc*4Zzg
%œ/~Ó‘Ô(,}»g7gf$ZŠZg}Zzgqw-i�X

(Components) ZZZZbbbbZZZZYYYY 4.2.1

:ŒÛn!*iZg (iv .Þ!*iZgÔ (iii Jq!*iZgÔ (ii Ô!*iZgÔ (i !*iZgigÆZëZbZY:
yz*ã!*iZgig»tZq-Zëf~!*iZgìXZk!*iZgÃ¾âF6,igZzg ÔÔÔÔ!!!!****iiiiZZZZggggcccc****iiiigggg!!!!****iiiiZZZZgggg))))»»»»wwww****ââââgggg––––((((:::: (i

ÎJŒÛn!*iZgÌ¹Y@*ìXZk!*iZg~¹„¾æ]ÆnigÔHY@*ìXZ,ç5]Å
æ]P[RVÐá™Gg{ŠyJ-ƒ$ËìXZ,!*iZgãCŠ~îg6,QZzg»gz!*g~£â]‰~Ô
Š‹ÔÃÉ½0îGz){6,‡ìgT�XZ,¾æCç5]Z6uzg™kZzge’kÃZLg±¢zgc*]ÅŠÆ

næŠÇg�XTÑbÐg¶�ÛZëÅYCìZkÃÔÅÑb»wgf$ë�XZk§bÑbÅ$›4-ö
G
GEigÅ

ÔZzgg‡Ü!*iZgÅ̧'™C�X
¬xîg6,',Wæà}ZK',WæZ]Åg¶Å¢zßàÆn¾æCZŠJg~ JJJJqqqq!!!!****iiiiZZZZgggg))))ZZZZ

±±±±hhhh444455554444øøøø FFFF
HHHHEEEE

ââââgggg––––((((:::: (ii

Š*zm,Z]»g™D�XZ,¾æCZŠJg~Š*zm,Z]ÅçIªyh+z�Ûz|#Æ!*iZgJq!*iZg
Z
±h454ø F
HE

âg–BD�X
¾æC$ÅçI.Þâg–~ƒCì.Þâg–~#Ÿ.Þâg–ZzgR,n,g~ ....ÞÞÞÞ!!!!****iiiiZZZZgggg))))....ÞÞÞÞââââgggg––––((((:::: (iii

.Þâg–ŠzâVÌ�áï�X#Ÿ$~ŒÛR@*gõ6,zZZ#ÎŠŠ*zm,Z]Zzg$z){�áï�ZzgR,n,g~
$ÓäçIÐ0�XZk§b.Þ!*iZg»gz!*g~ZŠZgzVÆnæŠÇgƒäÆ‚B‚BR,n,g~$
ÅâgÌÆfg=Ó#ÖÆnÌæŠÇgƒD�X

!*iZgig»Zq-Zëz:ŒÛn!*iZgì˜VŒÛnZzzgegZDZzgS ::::ŒŒŒŒÛÛÛÛnnnn!!!!****iiiiZZZZgggg))))ÃÃÃÃÑÑÑÑ¢¢¢¢wwwwßßßßyyyyââââgggg––––((((:::: (iv

™i+f$Å^~ŒÛn�ÛZëGYD�X:ŒÛnŠzu}â1CZU*NV‰Î**Ôe0+~ÔÓä�g¸Ô
»g7g$h4ø GIEÆZzĝgCZŠZgzVÆZ6¾ª‰ze#-?ç E

E
Fkz){ÅJ-$Æ£.ÞYg~GYD�X
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(Instruments) ŠŠŠŠ****zzzzmmmm,,,,ZZZZ]]]] 4.2.2

!*iZgigÆPZëŠ*zm,Z]qgzfs�X
R,n,g~.Þ:%œ/~Ó#ÖÅY+$ÐZq-‚wÆZ0+g‡.ÞzZ3ŒÛnheÆnYg~HƒZ¾æCŠ*zm, .1

sÐÓä¢zgc*]Æn-iÅ¾æC § R,n,g~.ÞB@*ìXWg!WðÅY+$Ð%œ/~Ó#ÖÅ
¢zgc*]ÅŠÆnYg~GƒñZ,‘Ãik,zÃ6!*&+iÌ¹Y@*ìXR,n,g~$Å7ZkÅ
nz~Šg:z=ÐÁgSìZzgqg¨6,Ó#Öånz~ŠgZŠZ™CìX
#ŸÄ:#ŸÄZq-¾æC)ôp6,Ẑ~â^ì
Zq-Hg{æ]6,zZZ#ZÑŠZZzgZhZg\.3ïEHZh .2

e=g~¤&z4ŠÏÆfg=‡.ÞÃìXtÄk(,~ZzgxµVÅY+$Ð!*iZgÅÑbÎŠÐÁÑb
6,¾æCz‚bZ‰™äÆnYg~GYD�XZyÄkÅqg¨æ]Gg{ŠyÐá™Zq-‚w

zZ:nYD�X#Ÿ 6,at par J-ƒCìXtÄkeeî.$6,�Ûz|#GYD�Zzgnz~Šg
ÄkYg~™ä»ZëÑñŠ¢zgc*]Zzg»g™Šuât¢zgc*]Æn¾æC-i�ÛZë™**ìX|Vt
Š*zm,.ÞâD»g~',`¢45é EGE$k5ë EEY‰£œÆnZEw™C�X}�Ûn<�Zq-vÃ¼�~yh+ä

ÆnîsæCuâtŠg»gìXãâg–~îsæCâDZ‰™äÆnZkvÃuâtZ̀ZðÑÅ
jŸ»†7WC�XuâñÆZ̀ZYZØÐ0jŸÑJV~',zMŠÑàÔzÔŠgpZ„ÃgéÅ
ÖðÔZ3g~z){�áï�X#ŸÄkÆfg=Z‰Gƒñ-iZyjŸÑJVÅZŠZ5ÆnZ„
¿HY@*ìXZ+âD»g~Ã>ÞâD»g~)',`¢45é EGE$k5ë EEY(ë�X
Ô6,ig)»w*(:Îšç5]ÆnZEwHYäzZÑZq-ŠyÐá™Gg{ŠyÅqg¨æ] .3

Æ‚BÔ6,‡.ÞzZ3¾æCâDÔig)»w*(ìX#ŸËVÆnZ(F,+×öZyS
ä',ŒÛZgǵ¢zg~ìX&×ôpÚƒ)Sgm,gzgw(ë�XZk×ôpÚƒÃ',ŒÛZggpp
Æñ�~WäÆn&45½ø EGEZq-Šzu}Æ0*kÐÔ6,igÆ§jÐg¶¬gUfe�X»w*6,
ZŠZÔÑbÎŠÃÔÅÑb)»wgf$(ë�XÔÅÑb.e$oÑbƒCìZzggzi',zip5+k,
ƒCìXŒVJ-�‰z‰Ü‚‚$+rìX

Wse0*i^:#ŸËVZzgF,¹c*Câ1CZŠZgzVÅY+$ÐqÝÃZŠZÔ^~ w ¦»œZ¢45é GGE)u .4

(CDs Yg~)ôpeg}YäÆ‡.Þ¾æCŠ*zm,Z]Ãu%êWse0*i^)¦ÆœZ‰Ü**ó
ë�XJ(àÆŠâV~Z#�¶VÆe0*iFNƒYNpZŠJg~ÅÔ~ZŸ†gìt
œZ¢45é GGE)Z�ÛZŠÃó»g7g$h4ø GIEÃZzgµVÃYg~GYMh�XZyœZ¢45é GGEñV»Z̀ZYMg¶Åæ]Æn
Ãu™ä~æŠÇgìXR,n,g~$Æ£.Þu%êWse0*i^ic*Š{
Ã',ŠZgƒäÅzzÐZy
6,qÝÅÑbic*Š{ƒCìX
»gz!*g~.Þ#Ÿ.Þ:»gz!*g~ZŠZgzVÆ»g™Šuât¢zg]ÆnâD�ÛZbÆnZEw‡.ÞnŠ!.ÞÃ .5

»gz!*g~.Þ#Ÿ.Þë�Xt$¾æCeg}YäÆ‡.ÞpŠ¹Š*zm,ìXZŠJg�Ûz|#Æn

 Ò^Ú†Œ
56



âD�ÛZë™äÆzZWYg~GYD�XâwZŠJg�Ûz|#™äzZÑ�Û&ZLyh+Zg6,.Þ»g™@*ìTÃ
yh+ZgJw™@*ìXZk§bJwGYäÆˆtŠ*zm,yh+z�Ûz|#Æ‡.ÞŠ*zm,âgµ545ÿ G

HEZ2z40
Y@*ìTÃ̂gC.ÞªR,i+.Þë�X.ÞÅ@*gõéqg¨Ð¬Z¤/�Ûz°{Ãg±¢zg]ƒÂZkÃ

šÐ—áYìªeeî.$™ZáYìX̂gC.ÞÃ#ŸšJw™he6,Zk.ÞÃ»gz!*g~.Þª
#Ÿ.Þë�X
:ŒÛnÃÑJwßy:#Ÿ"5½ø EE»gz!*g~ZŠZgzVÃÓä�g¸Zzg!*&+iÆ£.ÞŒÛn�ÛZë™D�X .6

Capital Market !!!!****iiiiZZZZggggZZZZÝÝÝÝ  4.3 

lo n g  t e rms Z˜b!*iZgZÝÐ%ZŠœ—ZzgZŠZg{YCZOâ]�XÆfg=îsæCz‚b
GYD�Xt!*iZgŸ invest GXZzĝzsGª raise Z‰Gª debt and equity ŒÛnZzg)z~ funding

zZgZŠZgzVÆ
h6,ŒìXÆfg=ñ‹�`ÅÂ»gz!*g~ZŠZgzVZzgQZŠZgzVÆnŠø7[ÅYC�X!*iZg
ZÝÆZbZYF,ªC"5½ø EEe-}

"5½ø EEˆgC"5½ø EE#Ÿ"5½ø EEZzg‰!*iZgZ6uZÞâ~Zq-dw!*iZgZÝÅñ
ŠÏË
oÅçÙF,¹Æ¿~œªàCìXwoÅçÙ›úÆnâ1CÂxÅF,¹ÑiòÑoìXo~â1C
ZŠZgzV»F,¹c*Cƒ**Zzg!*iZgÅu¤/xVWiZŠÔ™s_}Ô)VZzgËsƒ**¢zg~ìX

!*iZgZÝ)ãâg–(ÅZÌqgzfsì:
Y»gzVZzguât»gzVÆŠgxyš/~:!*iZgZÝxVÃÃu™ä~ZzgZ7aZzZg~u¤/ñV»gc .1

Š¶Zzĝzs™ä~Zë™ŠZgZŠZ™D�XZk§bt!*iZgâ1C)bÃÃåZzg"ÃZ+{£â]Ð
z‚bÅºÆ£â]ZzgaZzZg~£â]J-v™D�X

xVÅj,Z‚ÛZð:)F,¹c*C̃´~¹ÁÂƒC�Zzg±!*iZgZÝ:ƒäÅzzÐz{ßv
¼ .2

:Z0+Zi™D�ZÒ)aZzZg~g‡"$~ZzgzZãîg6,ÜsÅu¤/ñV6,ZEw™D�X!*iZgZÝF,¹
0*äÆ‚B‚Bâ1CZŠZg}ZzgZnÆŠ*zm,Z]�ÛZë™äÑTÅzzÐßÍVÃYÅ
gÉaZƒðZzguâtÃuƒZX
uât»gzVÅÈZ‚ÛZð:ZnÆâ1CZU*P‰‰Ôe#-?ç E

E
FkZzg!*&+iz){Y»gzVÃÓ#ÖÆ0*k .3

c*ØVZzg»gz!*g~u¤/ñV~uât»g~™äÅgÉaZ™D�XßvZKYâ1CZU*NV~̂zs
™Æœ~zÔÎŠZzgZÝuât»g~ÅŠgzV~ZŸ†‰¯ZZ+qÝ™äÅY+$gZáƒgì�XZk

™D�X §b!*iZgZÝÓ#ÖÆ0*kZzgØVz»gz!*g~ZŠZgzVÆ0*kuât»g~™äÅœ1]�ÛZë
†V»ZPx:â1C!*iZgZ6¾Zzg�g¸ÅŠgzVÃLgnp�X†V~ZPxaZ™äÆ¿Æ .4

ŠzgZy!*iZgZÝŒÛnZzgZŠJghezZá»gz!*g~ZŠZgzVÃÁÑbÎŠ6,ŒÛnzZŠJg~�ÛZë™Mh�Zzg�Å543ð GHG¢

!*i~Åu¤/ñVZzgŠzu})aZzZg~u¤/ñVÃÁ™D�X
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çÙ›ú!™**:ËÌo~áZiyçÙF,¹ZkoÆZ´̧V~ØV~z‚bÆoƒ .5

HÆfg=„eìX!*iZgZÝ:ÜsËoÅuÅÀòqªe@*ìÉçÙ›úÆ¿Ã
ûZgZzg!gëg¯@*ìX

(Types)  !!!!****iiiiZZZZggggZZZZÝÝÝÝÆÆÆÆZZZZllllxxxx   4.3.1

!*iZgZÝÆŠzZëZlx�
Z’Zð!*iZgZzgU*â~!*iZg�X
Z’Zð!*iZg:Z’Zð!*iZgÃ6Z̀ZY»!*iZgÌë�XZk!*iZg~Z,6�g¸ÅçIƒCì
«!*g (i

Yg~ƒñ�XZ’Zð!*iZgzV~Zë÷Y»gzVÆ0*kÐ‡.Þuât»g~z‚bÃZÚ6,~EgkÆ
0*kv™ä~æŠ�ÛZë™@*ìXÃðÌvZ’Zð!*iZgÆÂ‰ÐZL)z~‰ÔF,Á‰Ôe#-?ç E

E
FkÔ

!*&+iÔŒÛnß÷Zzge0*i^z){ÆZ̀ZYÆfg=-iZ‰™$ËìXZ‰Gƒñz‚bÆZEw6
6,Z7»4ø EHÆªxÆnƒMh�c*Ëñ
Š6,Z7½ïEHÅ].h+e$ÔÂWc*!3Æn»gz!*g~zQZ»ÇV

óqw g ÆZ‡xZzgZŞ̌xzZ+Cå EEEZ[z){ÆnƒMh�XZk!*iZgÆuât»g"5½ø EEóâ1CZŠZg}óZ›g÷
-iZzgZ�ÛZŠ�X
U*â~!*iZg:U*â~!*iZgÃZ6uâg–c*Z6uZÞâ‰!*iZgÌë�Xt!*iZg¬Ðñ
Š�g¸Åyh+ (ii

z�Ûz|#Æn�Xt!*iZgñ
Šuât»gzV)Zâ6gk(Ãuât»g~�ÛZº)0*ä)eiZâ†™ä(~Zzg
6uât»gzVÃ!*iZg~ŠZ4ƒä~æŠÇg�Zzgñ
Š�g¸Ã(àZzg‡.Þyh+z�Ûz|#)âgµ545ÿ G

HE(¯D
�X�g¸Å�Ûz|#)eiZâq(Zzgyh+Zg~)Zâq(Æfg=.e$ñizVaZzZg~uât»g~Å
Y+$gcps™ÆJºÑ̂,8-™Æt!*iZgoÅçÙ›ú~Zë™ŠZgZŠZ™D�X?6ÆHgZOò
aop)gc{~�Û*zgu(ÆZ0+g�g¸Åyh+z�Ûz|#)R,i+8-(™D�X"!*¹)ä8-(™D�
Zzg;ð™D�XZÎgÂ)ßYÅF,¹äˆgCR,$45Òø G

E
ÆzaÐoÆËÌ£xÐ‰!*iZg

ÆÂ‰Ð�g¸Åyh+z�Ûz|#Ã‡.Þg‚ð¯Šc*ìXÔŠk',ÎV~Z’Zð!*iZgÆzÝ0*äÆ
‚B‚BU*â~!*iZgÌ‡.ÞÒpuJ-zWƒD�X
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ZZZZ’’’’ZZZZðððð!!!!****iiiiZZZZggggZZZZzzzzggggUUUU****ââââ~~~~!!!!****iiiiZZZZgggg~~~~����ÛÛÛÛtttt
UUUU****ââââ~~~~!!!!****iiiiZZZZgggg))))‰‰‰‰!!!!****iiiiZZZZgggg(((( ZZZZ’’’’ZZZZðððð!!!!****iiiiZZZZgggg))))6666ZZZZ`̀̀̀ZZZZYYYY»»»»!!!!****iiiiZZZZgggg((((

Zk!*iZg~¬Ðñ
Š‰Åyh+z�Ûz|#  (i)

R,i+8-ÅYCìX
Zk!*iZg~5µVÅY+$Ðc*ñ
ŠµVÆ (i)

6Z̀ZYÐuât»gzVZâ6gkÃ�ģ�Ûz|#
GYD�X

Zk!*iZg~uât»gzVÆŠgxyñ
Š�g¸Å (ii)

!»nŠ!ƒ@*ìXZ,ç5]~vC_
„7ƒCX

µVÅY+$Ðuât»gzVÃ�ģÅ�Ûz|# (ii)

gZ„ÅYCìc*Šgx:Z�ÛZŠZÚz0*zm,ÆÂ‰

Ð
t!*iZg‰Å×~~p~Å&¢A7Ã (iii)

(,J@*ìªU*â~!*iZg!*ßZôîg6,úuât
(,JD�X

z‚b-i»·îY»gzVÆ0*kÐuât»gzV (iii)

Æ0*kƒ@*ìªZ’Zð!*iZggZ„îg6,ú
uâñ(,JD�

Zk!*iZg~�g¸Åyh+z�Ûz|#ŠzâVZdw (iv)

Z�xŠ�YD�X
Zk!*iZg~ßvÜs�ģyh+Mh��Ûz|# (iv)

7™MhX
�g¸Å©ZkÅÔZzgg‡ÆÒpÐ³ (v)

ƒC�X
�ģÅ†VÅ$›4-ö

G
GEZzgZkÆŸv»ZOð (v)

™D�X
t!*iZgZq-Hg{£x6,ƒD�ZzgZC'Z5ðû (vi)

z̧qgnp�X
Zy!*iZgzVÆnÃð'Z5ðûz̧q7ƒ@*X (vi)

(Instruments) !!!!****iiiiZZZZggggZZZZÝÝÝÝÆÆÆÆŠŠŠŠ****zzzzmmmm,,,,ZZZZ]]]] 4.3.2 

!*iZgZÝ~qgzfsŠ*zm,Z]ÅçIƒCìX
tôp�geZzg6,À6,‡.ÞzZ3e#-?ç E

E
Fk�
].ZGYNhÆ‡.ÞzZgÛÆ‚BYg~ ����gggģ¸̧̧6666,,,,ÀÀÀÀââââFFFF:::: .1

GYD�ZzgZq-!›Ò0îEæ]Æ»6,eg‚wÐá™‚]‚wÆŠgxy‡.ÞzZ3ƒD�X
ÐÝ)zZgÛ(qïe#-?ç E

E
FkÃ)zZC‰ÆnŠgpZ„Š¶Zzg**'×ŠÏqÝ™ä»ZŸt SBN

åZŠZƒVX SPN Šï�Z#�
tZ,!*&+i�
Zq-‡.ÞÒpeeî.$6,�Ûz|#GYD�Zzgnz~Šg6,‡.ÞzZ3 eeeexxxx$$$$eeeeeeeeîîîî....$$$$!!!!****&&&&++++iiii:::: .2

�XtZ,e#-?ç E
E
Fk�
Yg~™äzZàvÆnîsæCg±¢zg]Ã7g~™äÆnzäGYD

‚wÐ 25 �ZzgZ,uât»gzVZâ6gkÃ�Ûz|#GYD�
̄g~qÝÆn³:ƒVXt!*&+i
‚wÅîsqg¨æ]ÆnYg~GYMh�X 30 á™
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tZ,)zZC‰�
Zq-Z,].Z™äÆ‡.ÞzZgÛ ]]]]....ZZZZ™™™™ääääÆÆÆÆ‡‡‡‡....ÞÞÞÞzzzzZZZZggggÛÛÛÛÆÆÆÆ‚‚‚‚BBBB))))zzzzZZZZCCCC‰‰‰‰:::: .3

Æ‚BYg~GYD�
qïzZgÛÃZq-Hg{®ZŠÆ‰Zq-ºm†V6,Zq-Hg{æ]ÆŠzgZy
yh+ä»ZŸtŠï�XtzZgÛ‰!*iZg~!*Çe{Šg`gZGYD�ZzgZkÅyh+z�Ûz|#
Ì!*Çe{ƒCìX

tZ,ZŠJg~ÆŠ*zm,Z]�
Zq-Hg{æ]6,)zZC‰~åîg6, åååå‡‡‡‡....ÞÞÞÞppppsssseeee####----????çççç EEEE
EEEE
FFFFkkkkeeeeÎÎÎÎŠŠŠŠ:::: .4

psGYD�XZ+p~Zq-%µ~Z%Zi~ƒ$ËìXtŠ*zm,Z#J-{µŒÛnŠ*zm,
ìZkz‰ÜJ-uât6,ÎŠZŠZHY@*ìZzg)zZC‰~psƒYäÆp̂s”{z6,ÎŠÅZŠZ5

J-YCìX
Îe$Zr¨èkZ,)zZC‰�
vÅY+$Ð5i}c*eZ],ËkÃZyÅ ÎÎÎÎffff$$$$ZZZZrrrr¨̈̈̈èèèèkkkk:::: .5

}.â]ÅŠgZ‚ÛZð~ñZ¬ÑZ_6,Yg~GYD�XÎf$Zr¨¬xîg6,5i}ÃvÆ‰yh+ä
ÆZN[»ñµ�ÛZë™D�ZzgZk§b5i}9Z{¾äÆ´z{vÅçI~Ñq-Zzgœ~
zŠZg‘W�X

eiW7!*&+iÃ́45éGH7Ws!*&+ic*H^!*&+iªyZ[qÑ]!*&+iÌ¹Y@*ìXeiW7!*&+iZq- eeeeiiiiWWWW7777!!!!****&&&&++++iiii:::: .6

™ä raise MqÝŒÛnŠ*zm,ì
¬xîg6,ÝÐaZƒZƒ@*ìZzgyZ[qÑ]ÆŠzgZyg¶¦™**
ÆnYg~GYD�Xt!*&+iZq-{mÑoÆ‚BYg~GYD��!*&+iYg~™äzZàvÃ
¬ÐzŸs#™Š{WÃ]ÐvyƒYñÂÎŠc*ZÝc*ŠzâVģâ]ZŠZ™äÅÝvÅf)ŠZg~c*(g
ÝvÅf)ŠZg~–~ƒYñÏc*åîg6,çsƒYñÏX

.g×!*&+iªpsƒNhzZá!*&+iŒÛnŠ*zm,Zzg)zZCŠ*zm,»%“ìXZk ™™™™́́́́....gggg××××!!!!****&&&&++++iiii:::: .7

!*&+iÆ‚BZq-¬xÃ6ƒ@*ì
!*&+ÃZr¨~ps™äcZEwHYYìXZkŠ*zm,Æqï
ZÝg¶qÝ™äÆ´z{!*&+iÅ)zZCS¤ÅzzÐvÆZ6u‰ÅŠg~(,}ZŸ†Æ
¯ZZ+ÌqÝƒMh�X

âpfZ]c*Z®g~Š*zm,Z]Z,â1CŠ*zm,Z]�XÅS:]ZzgŠg»Z®g eeeekkkk,,,,~~~~zzzz&&&&44443333ðððð GGGGHHHHGGGGiiii))))ââââppppffffZZZZ]]]]((((:::: .8

Šzu}ZU*NV‰‚âyÔ!*&+ÔZr¨Ô™́ÔZ&+¾z){ÅS:]ZzgŠgzV6,ƒ@*ìX
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!!!!****iiiiZZZZggggZZZZÝÝÝÝZZZZzzzzgggg!!!!****iiiiZZZZggggiiiigggg~~~~����ÛÛÛÛtttt 4.4

Distinction Between Capital Market and Money Market 

!!!!****iiiiZZZZggggiiiigggg !!!!****iiiiZZZZggggZZZZÝÝÝÝ

!*iZgigÆZëzhezZá%œ/~šZzĝgC (i)

"5½ø EE#Ÿ"5½ø EE�X
!*iZgZÝÆZëzhezZáF,ªC  : zzzzhhhheeeezzzzZZZZáááá (i)

"5½ø EEZzguât»g~|V�
úc*V™ŠZgZŠZ™D
�X

!*iZgig~çIGYäzZáZëŠ*zm,Z] (ii)

R,Zs$Ô#ŸÄkZzgu"3¨»4ø
HGEHWse0*i^

z){�X

!*iZgZÝ~çIGYäzZá ŠŠŠŠ****zzzzmmmm,,,,ZZZZ]]]]:::: (ii)

ZëŠ*zm,Z]ó)zZCó‰ÔF,Á‰Ôe#-?ç E
E
Fk

Zzg!*&+iz){�X
!*iZgÆç5]R,Z4,±h4ø

IE
¬xîg6,Mg¶6,Œ (iii)

ƒD�Yè!*iZgigÆŠ*zm,Z]MyaÔ
ƒD�X

»g~ !*iZgZÝ~uât uuuuââââtttt»»»»gggg~~~~ÆÆÆÆnnnnŠŠŠŠgggg»»»»gggggggg¶¶¶¶:::: (iii)

ÆnÑi˜Mg¶Å¢zg]7ƒCX�ģÅ
�X Z»ÇVÅŠg¬xîg6,gKg¶6,ŒƒC

t!*iZg¾æCz‚bÆnƒ@*ì˜VZq-‚w (iv)

ÐÁÅæ]Æn-i�ÛZëgT�X
t!*iZgîsæCz‚b-iÆnƒ@*ìX ææææ]]]]:::: (iv)

˜VZq-‚wÐic*Š{Åæ]Æn-i�ÛZë
gT�X

!*iZgigÆ�g¸ÃZZRÅ(àqÝgSì (v)

YèZyÆnÜsgŠZOxƒ@*ìX
!*iZgZÝÆ�g¸(wŒYD� ((((àààà:::: (v)

Yè‰!*iZg~ZyÅyh+z�Ûz|#ƒCìX
!*iZgigÆ�g¸¬xîg6,ZŠZ:™äed«Æ (vi)

Z(F,+
ÃÆ‚Bic*Š{ôp�XZkÅzz
uât»g~Å¾æ]ZzgYg~™äzZáZŠZgzV
Åâg4¡ìX

!*iZgZÝÆ�g¸qÝZzgZÝg¶zZ3  DDDD:::: (vi)

ŠzâVÒpÐ6,
ÃƒD�X

!*iZgig~uât»g~6,qÝÅÑb¬xîg6,!*iZg (vii)

ZÝ~uât»g~6,ÑbqÝÐÁgSìX
ZÝ!*iZg~uât»g~6,¬xîg6, ááááµµµµqqqqÝÝÝÝ:::: (vii)

qÝÅÑb!*iZgig~uât6,ÑbqÝÐ
ic*Š{gSìX

!*iZgigÃgm,gzJWsZ&+c*)Wg!Wð(±™@* (viii)

ìX
!*iZgZÝ~zhezZá : ====))))ggggcccc{{{{(((( (viii)

ZŠZgzVÃZŠZg{Æ§i¿Ã?6±™@*ìX
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Stock Exchange ‰‰‰‰!!!!****iiiiZZZZgggg  4.5

‰!*iZgo»â1C!*Šeì
»gz!*g~ZŠZgzVZzgÓäîsæCâDÅçI™@*ìX¬Ðñ
Š�g¸Å

yh+z�Ûz|#Æn‰!*iZgZq-ö^Ãgx�ÛZë™D�Xg±¢zgc*]ÅŠÆnZL�g¸�Ûz|#™äzZßV
ZzgÃå×~gppzZáuât»g~ÆpZ×ßÍVÆŠgxy‰!*iZgZq-š/~ªc*„6»x™D�X!*iZgÅw

ÐZ6uZÞâó�g‰̧Ôe’kz){Ã×~Å̂~ZzgZkÆ£.Þ×~Ã�g¸Å̂~psƒä~ªnŠ!
~æŠ�ÛZë™@*ìXt!*iZgµVÃâDZ¸gä~Zâ6gkÃZyÆuâñÅ™«z(à~ZzgZÐZ7šµVÅx~
(,Jä~æŠÇg�ZzgßÍVÅxVÃaZzZg~ZEw»ñµ�ÛZë™D�X

~~~"543ð EGHGèZ•Z6uuzöZÎÏZcÆ**xÐ‡ìƒZ
�ñ
Š{› 1875 yz*y~ª‰!*iZg

Z6uZÞâ»°zìX!ZöZ~�ðÆŠÑwZ7f$~‡ìì
Z¨Y»ª‰!*iZgìZzgyz*yÆu™Š{ZÞâ

äyz*ã»g7gf$%ÃuâtZ¸gä»Zq-dwö^Ãgx BSE ‚wÆŠzgZy 140 ¤/z:~ÐZq-ìXÔ
Æ� 1956 ~!ZöZ~�g¸»ÚZ„gcÅ54øG

H
Zl 1956 �ÛZë™DƒñZk%Å›zú~œª�ÛZëG�X

BSE ÍḡWsZ&+c*»ª0‰!*iZgÔZ¨aå(,Z‰!*iZgZzgŠ*»âZV(,Z‰!*iZg0ŠHX0*õDÙZgÐiZZ+|V

6,Šg`z„�XZk§bŠg`z„ZgZWÅ®ZŠÅZ˜b~tŠ*»ª‰!*iZg0ŠHX�g¸»ÚZ„gcø

J-%œ/~ 2015 ÆÒpÐCÙ‰!*iZgÆn%œ/~Ó#ÖÐ0wqÝ™¢8ÑiòìX�Ûzg~ 1956 Zl

WsZ&+c*Ã ZÞâ ZzgZzzgŠ~»zÚ ZÞâ Ó#ÖÆ0‰!*iZgzVÅ®ZŠæ¶pZy~Ð¹Ÿi£xDZ6u
qÝìXZ+ZöZ~ÆmÐ¿Òyqgzfs~Šc*ŠHìX

»ªxåXt.e$].h+)ßYÐ»x™äzZÑ‰!*iZgìX ZÞâ Z&++Z6uâg–~Zq-ZëF,¹DZ6u
~1994 ~tHŠHXt!*iZgZKu¤/xV 1993H ÃƒZZzg‰!*iZgÅwÐZ6,s 1992 âÞ 27 Zk»Zïg7gc

~Z+ZöZ~äZr¸Æ 1994 e^âg–ŒÛn!*iZg»g~ÆyZy~̂ueä6,̂g]ÐÑzqHXˆ~âÞ
nR,i+8-ö^ÃgxÆîg6,!*iZgZÝ)ãâg–(ÆyZy~»gz!*gÑzqHZzgZâpfŠ*zm,Z]Æn

o½~dwåpŠ»gh+{�g¸yh+ äNSE ~AlkZhW$h4ø FIEÆyZy~»gz!*g»W¸iHX 2000 
y

z�Ûz|#ÂxúŠc*XW`Z+ZöZ~‰!*iZgÃuât»gzVÆyÆŠgzZi}6,ÑäÆ‡.ÞƒŠHìXZ+ZöZ~äo
½~;ƒZÛR,Æ6,Š}6,‡ìpŠ»gZdŠgz»ËsZzguât™ZzVÆ'Z5ðûz̧qÐsÃƒÆn‡.ÞV
R,i+8-ÂxzäHìX

Zq-vìTÅ (Over the counter exchange of India) ITCEI ZzzgŠ~»îÚZÞâWsZ&+c*
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Æ�ƒZXZkv»ªxgLZzgŠgx:µVÃñW,Ñ†ÆZ0+Zi~âDZ‰™äªZ¸gäÆ 1956 Zïg7ëZl
nuât!*iZgJ-g‚ð�ÛZë™@*ìXZkvÆªx»Zq-ZzgÑuât»gzVÃœªjËsŒzhz‰!*iZgìT

ZÞâÆDZÎÏZcWs�g¸e’kWI!545å GHGHÃ
&4g)4ø
JGIEÆ OTC~USA ~ZL»gz!*g»W¸iHX!*iZg 1992ä

èo6,‡ìHŠHìX
(Meaning) °°°°pppp 4.5.1

ÆÒpÐ‰!*iZg)Z6uZÞâ(Ð%ZŠLLZ�ÛZŠÅZq-)®)ì 1956 �g¸»ÚZ„)gcø(Zl
eìZïg7gf$ƒc*:ƒX
�g¸yh+äÔ�Ûz|#™äc*ZyÅçI™ä~æŠ�ÛZë™äÆnc*±™äÆn

Nz#ÆnúŠ~ˆƒXóó
(Functions of a Stock Exchange) ‰‰‰‰!!!!****iiiiZZZZggggÆÆÆÆZZZZddddwwww 4.5.2

‰!*iZg»g7gf$%ÃZzguât»gzVÃ¹‚g}»gWæ}.â]Z�xŠï�‰!*iZgÆPZëZdwqgz
fs�:

‰!*iZg»ãCŠ~»xZ(Ú!*iZgð™**ì˜V�g¸yh+} ññññ



ŠŠŠŠ����gggg¸̧̧̧ÃÃÃÃ((((ààààZZZZzzzzgggg‡‡‡‡....ÞÞÞÞ!!!!****iiiiZZZZgggg¯̄̄̄********:::: .1

Zzg�Ûz|#GYD�Xt!*iZguât»gzVªZâ6gkÃuât»g~Zâq™äZzguât»g~Ð
§zlƒä»ñµ�ÛZë™D�Xt÷¬Ðñ
Š�g¸Ã!*iZg~(à�ÛZë™D�ZzgW‚y
‡.Þ!*iZgc*‡.Þyh+z�Ûz|#¯D�X

‰!*iZg6,èkÅ©ÔZyÅÔZzgg‡Å̧ÂVÆÒpÐ³ƒC�X‰ ����gggģ¸̧̧ÅÅÅÅ7777
$$$$››››4444----öööö
GGGG
GGGGEEEE:::: .2

!*iZgZyÅŠgÑg~»Zq-x}4,xìTÆfg)�g¸Å©C[ÅYC�XZ+ŠgÑg~!*iZg
~yh+ZgzVZzg�Ûz°{ŠzâVÃ̄g~Zë¥â]�ÛZë™CìX

‰!*iZgÅgR±ƒCìZzgZkÆç5]ñ
Š‡âãaopÆ_.4zZã7ƒD ôôôôppppççççIIII:::: .3

�XZkÆfg=uât»g~™äzZáßÍVÃZk!*iZg~ôpZzg²:çI»ZEyqÝƒ@*ìX
‰!*iZgZ(!*iZgì˜Vñ
Š�g¸Šz!*g{�Ûz|#Gc*çIGYD�X ççççÙÙÙÙFFFF,,,,¹¹¹¹~~~~™™™™ŠŠŠŠZZZZggggZZZZŠŠŠŠZZZZ™™™™********:::: .4

uât»g~Ð§zÙ)eiZâq(Zzg(guât»g~)g~Zâq(ÆZk¿Æfg=xV»gc4+
aZzg~gZ2VÅ§s¶c*Y@*ìTÆfg=úuâtZzgçÙF,¹ÆqÑ]‘W�X

‰!*iZgßÍV~‰ÆD¥â]ÃAlä~ZzgßÍV~‰Å! ZZZZrrrr¨̈̈̈ÆÆÆÆ¥¥¥¥ââââ]]]];;;;********:::: .5

qÝ™äÅpZéaZ™ä~Zë™ŠZgZŠZ™D�X‰!*iZgÃ±™Æ4»gz!*g~¿ZCÆ
ZzgßÍVÃuât»g~ÆmÐ¥â]�ÛZë™äÆñW,ZŠZâ]Æfg=ßÍV~‰Æq�“WÅ
pZéaZ™Mh�X
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‰!*iZg‡âyÅRNK]ÆZ0+gözŠZ0+Zi~¢!*i~u¤/ñV]45½3ð FGG# ¢¢¢¢!!!!****iiii~~~~))))____5555½½½½3333ðððð FFFFGGGGøøøø((((ÆÆÆÆnnnnRRRRöööö:::: .6

u¤/ñVÆn»°Rö�ÛZë™D�Xt¬xîg6,JwHY@*ì�‰!*iZg~�g¸Ã(à�ÛZë
™äÆnZzgZyÅ†VÆZPxÃD¯äÆn¼uJ-¡q_5½3ð FGøÑi˜Šg»gìX
‰!*iZg~ZEwƒäzZá¼ZëZ˜q]qgzfs�X
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Ã7gLX�®ZŠ~¥kZâ7kÆ
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¬¬¬¬ggggssss 5.1 

CÙZK̈yZâYz}.â]»u¤/x™gsìXŠ*½~™g@Å¢zgc*]Zq-ÜƒC�Z#��Yâj1C
ZzgŠzu~̧'��Zq-£xÐŠzu}£x6,ZƒC�yh+ZzgÜsÆZZ0+ZiÅzzk
�X|tì�
CÙZK̈yZq-™gsìXz{¿�Ãðq	Ûz|#™@*ìZK¢zgc*]i0+ÏÆnŠzu~q,yh+@*ÌìX

ëZKgzi%{Åi0+Ï~ZZâYyh+DZzg}.â]qÝ™D�Xë�Ìqyh+D�ZkÆn
7ZŠZ™D�ZzgZkqÆÜsc*ZEwÐZEyqÝ™D�Xp‰z‰ÜëËyh+~ƒðqÐ
t7ƒDXZk°xZEyÅzzyh+~ƒðqÅ**³nÔŠ»0+ZgÅY+$Ðic*Š{¬Z+7
áïZâYÅÁ®ZŠc*
lZgÔeZ{ÁZ3g~z){ƒ$Ë�XHëÃZ,)Šg„ZdwYg~gx',ŠZ“™**e’XG7XQHZ,
**Y,̂Zdw»ÃðY,̂{ág;ìXZk»�Z[D™g@Æ¦gZzg¿™g@Æ£tzf)ŠZgc*VZzg™g@Å
DìVÅ;ð‡âãRNK]ZzgZkÆ}4,xÐzZ/ÌìX

™gsz{¿ì�ËZâYc*}.â]ÃZEw™@*c*Üs™@*ìXZâY~‡.ÞÜsq,ƒ$Ë�‰
WN*Ô#Ô]c*ñ{z){c*0*GZgq,ƒ$Ë�X‰8zn,yÔgeµñÔI7Ô̂Ô»z){}.â]Ð%ZŠ
ð)Z9$o-ö GHÔ+Zy’Ô8¯yR,Z¡gŸÔ™Øz){�X¬xîg6,ZâYc*}.â]ÆZEwà}™gs)+-%

eþ³þ³þ³þ³^h
 D™gs

¬gs 5.1

D™gs»¦g 5.2

D™gsÅZÌ 5.3

™gsÆ£t 5.4

™gsÅf)ŠZgc*V 5.5

D™gsÆ§jZzgfgZù 5.6

™g@Ã‡âãD)Z¸Z2( 5.7

Æ	ZiZ!Æz‚b 1986 D™gs‡ây 5.8

5

CONSUMER PROTECTION



BD(�Xp‡âyÅÃ~Z,ßv�7ÆúnZâYyh+D�c*}.â]qÝ™D�Zzgz{�yh+ZgÅ
gŸq~ÐZâYc*}.â]ÆZEw™D�ŠzâVÌ™g@~
áï�X

™gs)+-%Zix(»mZ+Óx¡Vc*Z	ÛZŠÐ™gsÃD	ÛZë™äÐìXÐZâYc*}.â]
ÆnŠ!ÆmÐ™gsmaZ™D�XZk~Ó#ÖÆ»gz!*g~ZŠZgzVÆpŠUg¡VÆZzǵ™g@
Æz{Óxu¤/xV
áï�™g@Æ£tÆDÆnzäG‰�X

Zßw	Û¢6,™ƒ@*åTÐ ‘Caveat emptor’ þ Š*Šzg~	Ûz°{Zzgyh+ZgÆŠgxy»
ªLLyh+Zgƒâg!*lc*yh+ZgƒâggìóóìXA!*iZgÆŠzg~yh+ZgZzg	Ûz°}!*S†X ‘buyer beware’

�X	Ûz°{âwÅúö™@*ìZzgyh+Zg-îg6,Zk»ç¤™@*ìQyh+@*ìXŒVtGz£ì�çI™ä
Ð¬yh+ZgäåZôoZzg{q~ZCàìXtZßw6,Ze–ÅÃZpnÆmÐzŸs#™äÆn	Ûz°{
Ãf)ŠZg~ÐÖg{ŠêìXZkÆ´z{yh+ZgZzg	Ûz°}ÆŠgxy

\B|ö
I

mÌyh+z	Ûz|#Æçn~ZOŠ»
ZëKƒ@*åX

pˆg]Æ	Ûzr0*äZzg¬Ke$Z(g™äÆ‚B‚BtZßw**Ç7g;XW`Àyh+ZgÆn
‰ZâYÅyh+Ð¬ç¤™****ec*ÂƒŠHìYèç5]%ZvÆfg=Š0*D�XZkÆ´z{].h+
âwÅë{‚|#ÅzzÐÜsaZ»g	Ûz°{„âwÅnÃZp»ŒŠ}Mh�XaZzZg~u¤/xVic*Š{±
ƒäÆ‚B‚BaZzZg	Ûz°{ÐÌic*Š{±Zzg¢oƒDYgì�Z#�yh+Zgic*Š{$zgZzg)±�X

ZÎgÂ)ßYÆZz[ZzgZ~X»%kÐ0ZºZ¬]Z½äÆZkŠzg~™g@'×h+øzxZzgÃZ0+Zi
�TÆ³~yh+Zg	Ûd$»Dgƒgì�XeZ{GYgì�X

Š÷Æè'ÓÇ0+Sä™g@Ã¹ZÌŠïƒñZ79x™g@¹ìXZyÆìwÆÒpÐ
z{ª™g@’q-™g@ÆZëZ.Š{à}ƒ**e’XZrVä¹�»gz!*g~qgZ]zZq©~™gsZq-Zë
F,+Šzg{à{ìXz{ë6,«7ÉëZk6,«�Xøg}»x~z{ñ7Éz{øg}»x»ÑìXøg}
»gz!*gÆnz{ÃðÛzã	ÛŠ7Éz{øg}»gz!*g»Zq-bìX™gsÅ}.#Ö™ÆëZk6,$!*ã7™gì
�ÉZkÅ}.â]»ñµŠ}™z{ë6,$!*ã™g;ìX
°°°°pppp

Æ	Â™gsÅ°pZâYÆmÐZzg}.â]ÆmÐZŠ~ˆìX 1986 D™gs‡ây
ZZZZââââYYYYÆÆÆÆmmmmÐÐÐÐ™™™™ggggssssÐÐÐÐ%%%%ZZZZŠŠŠŠ (a)

z{¿�7ÆúnÜsÆnZâYc*âwyh+}Zzgwyh+ZgÆ´z{ZâYÆZEwà}�Zy
ZâYÆyh+ZgÅZYi]ÐÜsÆnZEw™DƒVX
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}}}}....ââââ]]]]ÆÆÆÆmmmmÐÐÐÐ™™™™ggggssssÐÐÐÐ%%%%ZZZZŠŠŠŠ (b)

z{¿ì�7ÆúnÃð}.#Öc*}.â]ÐZ.Š{™}ZzgZ+}.â]c*}.â]»z{Z.Š{à{�

7ÆúnqÝ™äzZáÅZYi]ÐZ.Š{™}X

ZkÆ´z{âwc*}.â]Åßg]~$+wª7ZzgÅˆƒc*ZŠZ5»ÇHŠHƒc*bz~ZŠZ5Zzgbz~

ÇHŠHƒc*–tZŠZ5ÆËÂxÆ	ƒX

Concept of Consumer  Protection DDDD™™™™ggggssss»»»»¦¦¦¦gggg 5.2

D™gsÐ%ZŠ™g@Æ£tz¢ŠZ]Å™«™**ìXŠzu}sV~ZkÐ%ZŠD™g@Æ
z{ZŠâ]��ZyÅDìVÆZiZ!ÆnGYD�X¬x»gz!*g~"‡°ŠHVXÅzzÐ™g@»Z¡w
ƒ@*ìqgzfs�:

5z^”{ZâYÅ	Ûzs#ª	Ûz|#ÆnGYäzZáâw~ZkÐZŠÌn»âw
áï™**X (a

PâwÅ	Ûz|#ªÇâwÆOñŠzuZÁ7»âw	Ûz|#™**X (b)

Á£gÆâwÅ	Ûz|#ªHg{•ŠÆnÐ_“:™@*ƒZâw	Ûz|#™**X (c)

{âw)e&Ó½3ï FGH£k(	Ûz|#™**X (d)

gLZziZyzeöZEw™**TÅzzÐziyc*eöÁƒCƒX (e)

fí{™**Zzg»Ñ!*iZg~™**@*�ºÆqÑ]aZƒVZzg†V~ZŸ†ƒX (f)

Ðic*Š{7¬Z+™**X MRP 6,Ze–ÅHg{ZWF,+pgŠ{7 (g)

**³âw	ÛZë™**X (h)

eZ{ÁZ3g~ªË6,Ze–c*}.#ÖÆZdnc*£gªCÙ™äÆnßÒãZ3gX (i)

ZŠÌnÆ}.â]	ÛZë™**ªZ¤/�>ÅƒðnÅ}.â]ÐÁŠgzÅ}.â]	ÛZë™**X (j)

Importance of Consumer Protection DDDD™™™™ggggssssÅÅÅÅZZZZÌÌÌÌ 5.3

»gz!*g~°¹±4¥â]Åqï�Zzg!*ZW,ñ$gBb�Zknt°™g@»W‚ãÐ
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Redressel Agencies Under the Consumer Protection Act
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